OCLC accessibility statement
OCLC Online Computer Library Center, Inc. (OCLC) is committed to making our products accessible to all.
We have a national and global user base and are dedicated to continuously improving accessibility of our products with a focus on both the U.S. accessibility guidelines of Section 508 of the Rehabilitation Act of 1973 (Revised in 2000), and the international WCAG 2.0 guidelines (Level AA) of the World Wide Web Consortium Web Accessibility Initiative of 2008.
As part of this effort, OCLC strictly adheres to the most recent C++, HTML, CSS, JavaScript, Java, and ARIA coding standards and practices. In addition, products are evaluated both manually and programmatically for conformance to Section 508 and WCAG 2.0 Level AA guidelines. Further, recognizing that adherence to standards and guidelines may not ensure that a product is accessible, OCLC is also committed to doing usability evaluations with impaired users to gather accessibility feedback.
The information gathered through the above processes is combined into a single Voluntary Product Accessibility Template (VPAT) for each applicable OCLC product. This VPAT lists where a product complies, partially complies, or does not comply with each of the Section 508 and WCAG 2.0 Level AA guidelines. OCLC VPATs are available by contacting OCLC at the phone number or email address listed at the end of this Statement.
For many products that do not fully comply with Section 508 and/or the WCAG 2.0 Level AA guidelines, OCLC's goal is to create an Accessibility Remediation Roadmap (ARR). The ARR delineates both the steps needed to bring the product into compliance, and the anticipated schedule for completion of these particular steps. To determine if a particular product has or will have an ARR, please contact OCLC at the phone number or email address listed at the end of this Statement.
OCLC recognizes that creating accessible products is a continuous process that can only be improved by input from our users. Whether you have enjoyed or had difficulty using one of our products, or would like to make general comments, please contact us by:
· Emailing us at vpats@oclc.org
· Calling Customer Support at +1-614-793-8682
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