We consider accessibility, universal design, and usability as core components of user experience, and the linchpin is inclusivity.
We are fully committed to ensuring our solutions are accessible for all users. From our tutors and subject matter experts, to our product and software developers, to our quality assurance and end-user support teams, we believe that accessibility is everyone's responsibility.
We follow accessibility guidelines.
LSI solutions comply with the Web Content Accessibility Guidelines (WCAG) 2.0 Level AA and Section 508 of the Rehabilitation Act.
We have an ongoing commitment to improving the accessibility of our solutions. In addition to self-audits, third parties conduct regular audits of our solutions to ensure quality expectations are met and maintained. If a user reports an issue or requests an accommodation, we will respond by the next business day. Resolution of accessibility issues will be addressed as the highest development priority.
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