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At McGraw-Hill Education, we are committed to making the education ;xperience more efficient
and effective by combining digital content with software that harnesses the science of learning. To
achieve this goal, we are making efforts to create universally accessible products available to any
and all learners, including individuals with disabilities.

Our commitment

We are committed to creating a culture that consciously considers those with disabilities
throughout the development of our products. This effort includes an extensive blend of planning,
research, training and product development activities with both McGraw-Hill employees and
third-party content partners. Specific initiatives include:

* Creation of Accessible Products — McGraw-Hill Education will strive to have all new content
and software, follow the WCAG version 2.0 AA guidelines and best practices. To achieve this
and continuously improve the accessibility of our products, we will utilize the efforts of our
internal product teams, the assistance of external experts and user feedback.

« Employee Training — Accessibility is central to our design and development efforts.
Employees and resource providers who are central to those roles will be educated and

trained on accessibility guidelines to support compliance with WCAG 2.0 AA development
guidelines

» Community Inclusion — In addition to developing experiences that meet the recommended
quidelines, we will engage accessibility advocacy organizations, forums, and user groups to
provide feedback and validate that the software and content we produce is not only
compliant but, more importantly, usable for learners.

« Alternative Content — We are committed to working with all of our education partners as we
progress with our accessibility efforts. In the event that alternative content formats are
required, we will evaluate the options and where possible, provide as needed.

Creating accessible products is a priority for McGraw-Hill Education. We have put in place
processes to make accessibility and meeting the WCAG 2.0 AA guidelines part of our day-to-day
development efforts and product roadmaps. We will measure and track our progress to ensure we
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continually make improvements to address the evolving industry standards and to meet our
learners’ accessibility needs.
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To request accessible digital files for students with print disabilities, contact Permissions

To learn more about available disability support accommodations, please contact us at
accessibility@mheducation.com

For Canadian customers, please see our Accessibility Policy specific to Canada.

Because learning changes everything.”
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