EBSCOhost Accessibility Statement

EBSCOhost is fully functional for visually-impaired users and is WCAG 2.0 Level A compliant. Our platform meets, and in many cases exceeds, Section 508 of the Rehabilitation Act, Electronic and Information Technology Accessibility Standards. EBSCO has invested time and resources to further exceed Web accessibility guidelines and to support several features that are part of the WCAG 2.0 Level AA compliance by improving page orientation and navigation. Notable features include:

· [bookmark: _GoBack]Introductory text and shortcuts for screen reader users
· Elimination of most tables to improve searching with screen readers or keyboard controls
· Descriptive page titles, section header tags and selected link labels
· Redesigned form controls for easier tab navigation
· Streamlined code for simpler page structures
· Access keys support international keyboards functionality across multiple browsers
· Detailed alternative text image descriptions
· Decreased page size means shorter download times for all users EBSCO monitors evolving accessibility standards and proactively addresses accessibility issues in each software release.

EBSCO monitors evolving accessibility standards and proactively addresses accessibility issues in each software release.

EBSCO’s products support the use of assistive technologies for visually- and physically-impaired users. Support includes: JAWS and NVDA screen readers for use in navigating, searching, and accessing search results; built-in Text-To-Speech capabilities for our HTML content, so that records can be listened to from the computer, or downloaded to a device; and large print interfaces (for users of Chrome, Internet Explorer and Firefox). In addition, each release, EBSCO products are fully tested to support navigating with the use of keyboard only.

The EBSCO software development process follows a best practice of combining two approaches to testing the accessibility of our Web pages: a) use of an automated accessibility code validator, and b) manual testing using JAWS assistive software and keyboard only. Manual testing uncovers accessibility problems that cannot be found programmatically. A simple example: an automated code validation tool is able to detect that an image has descriptive text associated to it, but manual testing can determine if the text associated with the image makes sense or is comprehensive enough. Our engineering team uses the WAVE accessibility evaluation tool (used in Firefox) developed by WebAIM to help us ensure that EBSCO products are accessible to persons with disabilities using assistive technology software. This tool highlights issues for Section 508, WCAG 2.0 A, and WCAG 2.0 AA guidelines.


