ABC-CLIO Compliance Summary
ABC-CLIO delivers 15 web-based, online database Solutions. These are XML based applications that were redesigned in 2016. ABC-CLIO has strategically committed to migration of all Solutions to a Universal Design in Education (UDE). UDE goes beyond accessible design for people with disabilities to make all aspects of the educational experience more inclusive for students, parents, staff, instructors, administrators, and visitors with a great variety of characteristics. These characteristics include those related to gender, race and ethnicity, age, stature, disability, and learning style. Design guidelines to assist computer manufacturers and software developers in creating products that are usable by a broad audience were developed by a group of professionals representing different stakeholder groups. The guidelines are as follows: 

1) Output and Displays. Includes all means of presenting information to the user. 

2) Input and Controls. Includes keyboards and all other means of communicating to the device.

3) Manipulations. Includes all actions that must be directly performed by a person in concert with the product or for routine maintenance (e.g., inserting disk, loading tape, changing ink cartridge). 

4) Documentation. Focuses on operating instructions. 

5) Safety. Includes alarms and other protections from harm. 

Because of ABC-CLIO Solutions' inherent web-based design, combined with our strategic direction incorporating the Universal Design guidelines listed above, we can take advantage of currently available assistance to comply with various statutes, including Section 508. Assistive technology such as read-aloud, pens, assistive keyboards, switch-X devices, and specialized visual devices, are all capable of being used.
Key features and resources that assist disabled users of ABC-CLIO databases are:

*Note: This list is not comprehensive. It is intended to highlight only the key features that ensure accessibility. 
· Text can be enlarged using the zoom function. 

· Text-to-speech including voice and speed controls to accommodate users 

· All non-audio/video resources can be printed for off-line use or easily shared via e-mail. 

· All content is accessible, 24/7, from any computer or device that has an Internet connection. 

· Content is reinforced and enhanced with a robust collection of audio and visual clips. 

· All images contain descriptive captions that provide the learner with context and deeper understanding. 

· All text highly contrasts with the background in order to provide easy reading. 

· All content is explicitly broken into sections that are designated by bold headers.

· Text translation (Spanish, Simplified and Traditional Chinese, and French, among others)
ABC-CLIO is committed ensuring accessibility of our products and services.  In 2017 our Solutions online databases will undergo extensive accessibility testing.  Our intent is to be compliant with WCAG 2.0 A & AA guidelines and 508 VPAT by no later than end of 2017.
