Accessible Informational Material & Technology Adeption/Procurement Checklist

Requestor Wictariz Findlay /’fﬂm Wéfd
Departme nt/Unit Surgical Technology AIMT Reviewer IW
Product Name surgical Technology for the Surgical Tachnologist: & Positive Care Approach

Product Version 5th Edition

Preduct Vendor Cengage

Vendor Contact laceh Kelley

Vendor Contact Email jacdn kellvi@eengage con

Vendor Contact Phone 1EH5131046 * 740

IMT Lisers Studerls: 20, Bnstrucless: 2

IMT Usage Instructianal toal

Cost 197 946 per test book

Step 1 Gather Information for Review
Standards Conformance

Attached Accessibility Statement, Conformance and Remediation Forms and Vendor Documentation
Technical standards used (in order of priority)
‘Web Content Accessibility Guidelines 2,0 4 & A% Please see attached documentation

EPUB3 Accessibility Guidelines Please see attahced documentation for list of iterms currently in propress

Section S08 & VPAT Vendor does not have an available VPAT for this product
Market Analysis for Standards Conformance
All preducts that meet the applicable reguirements are cenfermant Please see attached
One product meets more applicable requirements than the others {attsch supporting anatysis)
Product previously purchased and may be conformant (e.g., LMS contract)
Cnly one praduct meets applicable requirements le.g., sole sourcel [3ttach justification)
General Exemptions to Conformance Guidgelines
Only Administrative Executive can aygthofize an exemption
Mo sccessible alternative 1T {Must have alfernatfve Access Plap)

Mote: Foran AIMT adoplion/procueremaent to be authorizgd, i drust have a completed chesklist Wa—-———l—"’

.'-ﬁ

Requestor

Initial all appropriate
trames oo NfA

. . " i
Signature required to certify accuracy and completeness of the checklist Mﬁ?ﬁ'ﬁnance

Step 2 Review by Department Accessibility Liaison
Accessibility Review Document Completed

. e
5{/ [S/_M

[nitial all appropriate
hawes or M A

Mloey

Attached Alternative Access Plan if necded /”
AIMT Reviewer e 3 7”1( -

Arcessibility Ligison Sign here anky whes ready to forward to -5._1:|e|:| 3

Step 3 Adoption or Procurement

Adoption Completed

Buyer AIMT Procurement Checklist Completed

All documentation filed with department liaison and Purchasing (it sppiicabie;

Accessibility Lizison =
Final Signature /QLMJM

MY
Date 5‘ (&:/f?

nitial all approgiiate |
l bomes or NfA

[Imitials & Drave)

|
| Onitiats & Date)
—_—

| lInitiaks & Daze]

Approprate Viee President Appsoval

= applicable requirements are essential/prefered funcrionatlivg

Date 5;72 .fy/ f?

SM5ME0Y



Alternate Access Plan

Purpose of the Alternate Access Plan

In compliance with Section 504 of the Rehabilitation Act of 1973 and ADA as amended in 2008, the TBR shall apply THEC”s identified accessibility
guidelines to Informational Materials and Technology products and services that it adopts. buys, creates, uses and maintains. When informational
materials and technologies do not conform to those guidelines, an alternative access plan will be developed to address the accessibility. This form is

used to describe the alternate access plan.

Instructions
1. Alter the bolded areas in brackets (] 1) 1o refleet the titles of the responsible persons for this plan.

The requesting department will obtain the appropriate administrative approvals in section <.

unsigned form indicates the plan is not approved and must be revised to meet accessibility standards.

section 3. number 3 {Responsible Persongs) and upload all AAP docamentation 1o the AIMT Web Form.

Section 1. Plan Creator Information

2. The requesting departiment Accessibility Liaison/Accessibility Team is responsible for completing sections 1 through 3 below.
3
The appropriate administeator will either a) approve the form and return it o the reguesting department for processing or b return the form unsigned. An

The [department executive administrator| or designee is responsible for returning the approved original document along with all associated AIMT
adoption/procurement documents 1o the department Accessibility Liaison upon signature. The liaison will provide copies to those individuoals identified in

LIt

Mz Tithe

Matthew Ward Aclministrative Secrelary Student Academic Support Serviees
e Phone CHice Lecation Pl

{BAH5) BR2-d4a02 [Library

Section 2. Description of the Affected Informational Material and Technology Purchase

Dhane
A4

Adteeted produst s a; Instruetor Rusourges

Procuct MName: Surrical Technoloey for the Surgical Technelogist A Pasitive Care Approach

Produet Deseriplion Instructer Fower Points. POEs

Product Purpose Aupplemental matenals Tor mstrucior use




Section 3. How will “Alternate Access” (AA) be provided?

PL¥FEs are oo aceessible and contam comples mages

A timeline to plan create, implement, and follow up on plans Tor accommadistion for access
concema/ssues that are beyvond the acces=ible procurement process and/or outside of the realm of the
questions above.

1. Description of the issue:

Sumimares what part of the mformatwonal maderial wlopy bas an accessibility issue and Is

not aceessible por AIMT goidelines,

Wisually imparred students would be mmpacted by these ssues

1. Persons or groups affected:

[a51 the personis) o groops who maviwill be atffected by this ssee, including the total number of

affected persons. (gencral public, visiters, studenis only, emplovees, eic.),

Instructor, disability services

3. Responsible person(s):

Lst the nameds b und tiles of the emploveeis) whoowill be respensible for implememing equally

etfective altermate access for the specificd accessihility ssue os described in Mumber 1

' PEES wonld be made accessible by the college

4. How will AA be provided: B

Desenbe in detail how the responsible unat sy personis ) cqually cllective altemate aceess will be

coammiiicated and whal will be provided  Antach a sepamte sheel - see AAP attachment below and

the Aceessibility Contormance and Bemeduton Farm
5. AA Resources Required: Additsonal staff - assistance person for student from disahility services

L=t any resoonrces required (incloding trimmg. equipment. additional stafl, et w provide alernane

neess for the known ssoe
6. Hepair Information: Mia

Include the follawing information im this scctaon.

a Frowide a briet description or any relevant mformation regardmg repair of the ssue by the

vendor or Third Parly Service Provider, as well as the completion date. Attch applicabsle
documentation and the Accessibility Conformance and Kemediation b

7. Timeline for Unforeseen evenis:

Section 4. Administrative AAP Approvals

iy aagening BUS FEiiess, vow affires tt the plan o been reviewed aind O an geceprable solins St meess THE QMY docessibadite Giufdeline s,

Depariment Head [or other responsible party]

Excoutive |or other responsible executive|

[Fanc:

[rane;




AAP attachment
4, How will AA be provided: (continue from item 4 in section 3)
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Accessibility Rubric Support Links Real-world explanation [Note: Keep this Common example
simple and concrete, practical. Good faith
as baseline. Recommendation on how to be
“totally safe”.)

Tennessee House Bill 1857 (Senate Bill 1692) established the need far minimum
Perceivable: Content is made available to the senses - sight, hearing, and/or touch,
Guideline 1.1 Text Alternatives: Provide text alternatives for any |webaim Alternate Text

The Text Allermative section relales (o images, form image buttons, iImage maps, WCAG Understanding Guideline 1.1
1.1.1 - All images, form image buttons. and image map hot Always use alt attributes on images, Use  <img alt="rabbit eating carrot”
Q spots have appropriate, equivalent alternative text. 125 characters or less, Do not introduce the sre="rabbit.jpg™>
wot o B d L WEAG 111 Non-text Content text a5 "This is an image of” or the lke.
1.1.1 - Images that do not convey content, are decorative, Always use alt attributes on images. If the  <img alt="" src="prettyDesign. jpg ">
or contain content that is already conveyed in text are image is not Important to the content, use
@ Pass |Fail|given null alt text (alt=""}) or implemented as C53 gh=""
backgrounds, All linked images have descriptive alternative
text.
1.1.1 - Equivalent alternatives to complex images are If the Image is very compilcated, directly A painting from an art appraciation
provided in context or on a separate (linked and/or below the image, have a paragraph of text  class could require a paragraph aor
referenced via longdesc) page. explaining the image. if there's tao much  mare to explain the complexity. Far
_ﬂj P text, or If the purpose of the image |s to sighted users, the paragraph may be
fb; analyze it, and the text may defeat that, add the equivalent of cheating, so a link
a link to a secondary page. to @ second page may be needed.
@ ] s 1.1.1 - Form buttons have a descriptive value. A button's text should describe its action.  Search button should say “search”.
1.1.1 - Form inputs have associated text labels or, if labels For every input field (ie. text field, There is a checkbox next to text of
u cannot be used, a descriptive title attribute. checkbox, etc.), there should be a matching “Please contact me with maore
iaf Pass | Fail iabel tag information”. The text is wrapped in
2 labed tag, linked to the checkbox's
id attribute,
xza.. R R 1.1.1 - Embedded multimedia is identified via accessible Embedded multimedia showld be A group of YouTube videos is
= text. introduced with headings or text, introduced by a heading or text.
1.1.1 - Frames are appropriately titled. All iframe tags should have a title attribute. A YouTube video embed code uses an
@ : iframe, which needs a title attribute
14 | Pass | Fail
added. <iframe title="Class Field Trip
2016

— Guideline 1.2 Timed-based Media: Provide alternatives for Gme- | WebAlM Captions, Transcripts, and
based media Audio Descriptions
The Time-based Media saction relates to audio files, video files, links to sudio files. or|WCAG Understanding Guideline 1.2

Tennessee Board of Regents Accessibility Rubric



i)

1.2.1 - Prerecorded Audio-only and Video-only (Level A) - A
descriptive text transcript (including all relevant visual and
auditory clues and indicators) is provided for non-live, weh-
based audio {audio podcasts, MP3 files, etc.).

Pass | Fail

1.2.1 - Prerecorded Audic-only and Video-only (Level A} - A
|text or audio description is provided for non-live, web-

Fail B N
“Ibased video-only (e.q., video that has no audio track),

Pass

1.2.2 - Captions (Prerecorded) (Level A) - Synchronized
captions are provided for non-live, web-based video
{YouTube videos, etc.}

video-caly

WEAG 1,22 Captions {Prerecorded)

SEISIES)

1.2.3 Audio Description or Media Alternative {Prerecorded)
{Level AA) - A descriptive text #m:mnzw_» OR audio
description audio track is provided for non-live, web-based
videa

Pass | Fall

o

3

=

1.2.4 Captions (Live) (Level AA) - Synchronized nmmwn.:u
are provided for all live multimadia that contains audio
laudic-only broadcasts, web casts, video conferences,
Flash animations, etc.)

Fall

@

1.2.5 Audio Description (Prerecorded) (Level AA) - Audio
descriptiens are provided for all video content NOTE: Only
required If the video conveys content visually that is not
available in the default audio track

Pass | Fall

T
]

o

he

uideline 1.3 Adaptable: Create content that can be presented in
Adaptable section ralates to web pages and how HTML code should be written.

1.3.1 Info and Relationships (Level A) - Semantic markup is
used to designate headings (<h1>), lists {<ul>, <ol>, and
=dl=), emphasized or special text (<strong>, =code>,
<abbr=, <blockguote>, for example), etc. Semantic markup
is used appropriately.

Pass | Fail

1.3.1 Infe and Relationships (Level A) - Tables are used for |
tabular data. Where necessary, data cells are associated
with their headers. Data table captions and summaries are
used where appropriate.

Pass | Fail

WEAG L2 3 Audio Descri

Alternative [Prerecorded)

WiCAG 1.2.4 Captipns (Liva)

[Prerecarded)

WECAG Understanding Guideline 1.3

WebalM Semantic markup

WebkAlM Tables

uﬁ_m..,vﬂmmm

1.3.1 Info and Relationships (Level A) - Text labels are

Fail [associated with form input elements. Related form

elements are grouped with fieldset/legend.

WEAG 1.2.1 Prerecorded Audic-andy and

._w_uﬂ videa media without audio, a full text

ion or Media

An audio recording of a chemistry
lecture has a full text transcript
noting the sound of 2 breaking
beaker.

Padeasts and audio need transeripts,
including indications of laughter and notes
when another persan is speaking.

\4n animation of the heart beating
has text describing the Aow of Blood
through the heart,

description is needed.

" campus tour video has captions of
all that the marrator says as he says it

All speach in prerecorded videa is
captioned,

Durlng a baseball video, the narrator
ls being captionad, and all the
individual sounds from the basehall
field are also noted, such as “bat

A secondany caption track has speech
captioning along with nates about sound
cues. If this cannot be included in the video,
the transcript is avalable as a link from the

page. loudhy hits a ball".
Far live content, there has ta be five During commencement, there is live
capticning, captioning on the stream.

inavideo, an audio track identifies
when an instructor gestures to
identify something on a boarnd,

Audio deseriptions are needed far things 2
visually Impared individual can't see.

Along page of text s broken into
chunks using headings so that the
USEr may skip entire secticns.

Use heading tags and arganizational tags,
like ordered or uncrdered Yists, A long page
of text is braken into chunks using headings
s that the user may skip entire sections, Da
naL use text size o bolding 1o create

headings.

Tables are anly for data; never use tables to xxx
format 2 page to look prettier or create
celumns. Al tahies should have column

headers that are tagged carractly with the

TH tag, not simply bolded, If your data is

too complex far a table with a single header
rowy, seek a different way to present your

data

Advanced

Tennessee Board of Regents
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Pass

Fail

1.3.2 Meaningful Sequence {Lavel A) - The reading and
navigation order (determined by code order) is logical and
intuitive.

Pass

Fail

1.3.3 Sensory Characteristics (Level A) - Instructions do not|
rely upon shape, size, or visual location (e.g., "Click the

square icon to continue™ or "Instructions are in the right-
hand column®).

Pass

Fall

2

1.3.3 Sensory Characteristics (Level A) - Instructions do not|
rely upon sound {e.g., "A beeping sound indicates you may

continue.”).

Guideline 1.4 Distinguishable: Make it easier for users to see and
The Distinguishable section relates 1o web page design including the use of color,
images, font size, and media confrols. The use of color can enhance comprehension,
do not use color alone to convey information. That information may not be

WEAG Understanding Guldeline 1.4

Hable to a person who s colorblind and will be unavailable o screen reader users.

WA

Faill

1.4.1 Use of Color (Level A) - Color is not used as the sole
method of conveying content or distinguishing visual

WCEAG 1.8 1 Use of Cole

elements,

=,

Fall

1.4.1 Use of Color (Level A) - Color alone is not used to
distinguish links from surrounding text unless the
luminance contrast between the link and the surrounding
text is at least 3:1 and an additional differentiation (e.g., it
becomes underlined) is provided when the link is hovered
ovear or receives focus.

E

Fail

1.4.2 Audio Control {Level A) - A mechanism is provided to
stop, pause, mute, or adjust volume for audio that

WEAG 1.4.2 Audio Control

automatically plays on a page for more than 3 seconds.

1.4.3 Contrast (Minimum) {Lavel AA) - Text and images of

WEAG 1.4 3 Contrast (Minimum)

text have a contrast ratio of at least 4.5:1.

Pass
LY @4
=]
Pass
i

1.4.3 Contrast (Minimum) (Level AA) - Large text (over 18
point or 14 point bold) has a contrast ratio of at least 3:1

1.4.5 Images of Text (Level AA) - If the same visual
presentation can be made using text alone, an image is not

WCAG 1.4.5 Images of Text

usad to present that text.

Keyboard Accessible secfion relates 1o the users ability to perform all tasks using

Operable: Interface forms, controls, and navigation are operable.
uideline 2.1 Keyboard Accessible: Make all functionality available

WCAG Understanding Guideline 2.1

Advanced

‘Mever reference another element on the

page by shape, size, location or color,

Do not use sounds for instructions.

Don't wse color alone to identify
importance.

Links may not represented by color alone,

Links appear underined. Do not underline
text if it is not a link:

Do not autoplay audic or video content

unless it is the only cantent an the page.

._.mﬁ should strongly contrast with whatever Black text, white background.
15 behind it. |
Text should strongly contrast with whatewver Large gray text, white background.
Is behind it For larger text, it can be closer
to the background color,

Wever make images of text, even if it logks
prettier. Leave text as text. Logas are an

allowed exception.

Mever say, "Click Raidernet at the top

‘Do not use "a beeping sound means

“gong If this is wrong.”

Ona map, don't just say “Follow the

of the page " instead provide link ta

Raidernet.

-

you can continue® or “you will hear a

red route,”

In a sentence, the link ta "Financial
Aid Forms" is underlined,

A Financial Aid video on a page does
not start playing until 2 user clicks

play,

K

Tennessee Board of Regents

Accessibility Rubric



.

hiA

)

\

2.1.1 Keyboard (Level A) - All page functionality is available
using the keyhoard, unless the functionality cannot be
accomplished in any known way using a keyboard [e.g.,
free hand drawing).

Fail

v.mmm

2.1.1 Koyboard (Level A) - Page-specified shortcut keys and
accesskeys (accesskey should typically be avoided) do not
conflict with existing browser and screen reader shortcuts,

—

Faszs | Fail

2.1.2 Mo Keyboard Trap (Level A) - Keyboard focus is never
locked or trapped at one particular page element. The user
can navigate to and from all navigable page elements using
anly a keyboard.

Pass | Fad

WiCAG 2.1.1 Keyboard

WIEAG 213 Mo Keyboard Trap

uideline 2.2 Enough Time: Provide users m:fc:m_._ time to read
Enough Time section relates to time limits and the abilily to pause or stop media

WCAG Undarstanding Guideline 2.2

G

WA,

)

2.2.1 Timing Adjustable (Level A) - If a page or application
has a time limit, the user is given options to turn off, adjust,
or axtend that time limit. This is not a requirement for real-
time events (2.g., an auction), where the time limit is
absolutely required, or if the time limit is longer than 20
hours.

Pass | Fail

MY,

2.2.2 Pause, Stop, Hide (Level A) - Automatically moving,
blinking, or scrolling content that lasts longer than 5

seconds can he paused, stopped, or hidden by the user,

Pase | Fatl

WEAG 2.2.1 Timing Adjustable

WCAG 2.2.2 Pause, Stop, Hide

Maoving, blinking, or serelling can be used to draw attention
to or highlight content as long as it lasts less than 5
seconds.

3

2.2.2 Pause, Stop, Hide {Level A) - Automatically updating
content {e.q., automatically redirecting or refreshing a
page, a news ticker, AJAX updated field, a notification alert,
etc.) can be paused, stopped, or hidden by the user or the
user can manually control the timing of the updates.

Piyus | Fadl

The

Guideline 2.3 Seizures: Do not design content in a way that is
Seizures section relates to the flashing of page conlent. JUST Den'l Do It

WCAG Understanding Guideline 2.3

2.3.1 Three Flashes or Below Threshold (Level A) - Mo page
content flashes more than 3 times per second unless that
flashing content is sufficiently small and the flashes are of
low contrast and do not contain too much red.

=

Pass) Fall

Guideline 2.4 Mavigable: Provide ways to help users navigate, find

Mavigable seclion relates lo web page elements. Mavigation is logical, pages

2.4.1 Bypass Blocks (Level A) - A link is provided to skip
navigation and other page elements that are repeated

across web pages.

Pass | Fail

‘Webhlh Seizure Disorders

WCAG Understanding Guideline 2.4

WCAG 2.4.1 Bypass Blocks

U= maving, scrolling, blinking content

User can navigate to all links using
keyboard tab function and foliow
lirsks using enter function.

Be sure vou can navigate the page wsing
kevboard anly,

Advanced

User can navigate ta all links using
kevboard tab function and follow
links using enter functian.

Be sure you can navigate the page vsing
kevbozrd only.

Automatic logeuts should warn uses
and allow apportunity ta extend
SESEIaN.

When using automatic logout timers, be
sUre Wser can opt to remain on page,

Mewws items are listed on the page
sparingly and zllow user to stop content znd da not mave. Lser should be
from doing sa. able to control advance of carousel

content.

Advanced

Do not use flashing items on the page. The page doesr't flash.

A dink at the top of the page links to the Reane State homepage contains a
page content, kypassing the navigation and | hidden "skip to content” link that
centact information that |5 at the top of the appears upon tab press.

page. This can be hidden from view but

accessible to screen reader.

Tennessee Board of Regents
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FPass

Fail

2.4.1 Bypass Blocks (Level A) - If a page has a proper
heading structure, this may be considered a sufficient
technique instead of a "5kip to main content” link. Note
that navigating by headings is not yet supported in all
browsers.

ﬁ MNiA — Fass

Fadl

2.4.1 Bypass Blocks (Level A) - If a page uses frames and
the frames are appropriately titled, this is a sufficient
technique for bypassing individual frames.

&
B

Pass

Fail

2.4.2 Page Titled (Level A) - The web page has a descriptive
and informative page title.

Pass

T

Fail

2.4.3 Focus Order (Level A) - The :nc_ﬁ!.._n_.. order of links,
form elements, etc. is logical and intuitive.

Paas

¥

Fail

2.4.4 Link Purpose (In Context) (Level A) - The purpose of
each link {or form image button or image map hotspot) can
be determined from the link text alone, or from the link text
and it's context (e.g., surrounding paragraph, list item,
table call, or table headers).

Fass

Fail

2.4.4 Link Purpose (In Context) (Level A) - Links (or form
image buttons) with the same text that go to different
locations are readily distinguishable.

M Paas

Fail

2.4.5 Multiple Ways (Leval AA) - Multiple ways are available
to find other web pages on the site - at least two of: a list of
related pages, table of contents, site map, site search, or
list of all available web pages.

Fass

&7,

2.4.6 Headings and Labels (Level AA) - Page headings and
labels for form and interactive controls are informative.
Avoid duplicating heading (e.g., "More Details™) or label
text (@.g., "First Name") unless the structure provides
adequate differentiation between them

_ Pass

)

Fail

2.4.7 Focus Visible (Level AA) - It is visually apparent which
page element has the current keyboard focus (i.e., as you

WICAG 2 4.2 Page Titled

WICAG 2.4 Focus Order

WEAG 2.4 4 Link Purpose {In Contest)

WICAG 2 4.5 Multiple Ways

WEAG 2.4.6 Headings and Labels

WCAG 2 4.7 Focus Visible

tab through the page, you can see where you are).

Understandable: Content and Interface are understandable.

Guideline 3.1 Readable: Make text content readable and
The Readable section riates fo the language of 2 web page The default and foreign

WCAG Understanding Guideline 3.1

If headings are correctly used, a screen
reader can apt to jump to the first
subbeading. If so, a link 1o "Page Content”
at the beginning of the page isn't needed.

Frames should have descriptive title
attributes sa that frame can be skipped by
screen reader if necessary.

Title the page

Put links in either alphabetical or
chronelogical order. Do not just put new
items at the top or bottom.

The text of the link should be a description
of where it goes in human language. Do not
use "click here” as a link. Avoid unnecesasry
display of actual URL when passible.

The text of the link should be unique on the
page unless the link desintations are the
same.

In addition to main navigation, every page

should be found using an alternate method,
such as search or site map

Lse unique heading and label text,

As you tab through the page, it is obvious
where keyboard focus is,

The screenreader can jump to
Heading 1

A frame containing menu items for a

page should say "Menu items”

“Lesson 45 - MATHLO10 - Roane

State." Do not leave title as
"Untitled", "Page”, "Roane Stata",
etc.

Al phabetical: Admissions, Contact Us,

Forms, Underwriters.

Proper use example: “If you would
like to find out more, please see the
Library of Congress” website.” In this
example “Library of Congress’
website” would be the link is to
“http;/ fanww loc.gov”. Do not use
"click here". Do not use "For more
Information, please see
http:/ few locgon.”

A page has a link to "Form 3" and
anather link to "Form 48", There are
net two links named “"Form”

The counseling webpage is found by
standard navigation as well as the
site map

There are not two "More
Infermaticn” headings or two "First
Name" labels,

.._.mm__“_._..m through a set of bulleted

links shows a standard browser tab
focus.

Tennessee Board of Regents
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o

Fail

3.1.1 Language of Page (Level A) - The language of the
page is identified using the HTML lang attribute {<html
lang="en"=, for example).

WEAG 3.1.1 Lanpuage of Pape

Pasi

Fail

3.1.2 Language of Parts (Level AA) - The language of page
content that is in a different language is identified using the
lang attribute {e.g., <blockquote lang="gs">]).

The

Guideline 3.2 Predictable: Make Web pages appear and operate in
Fredictable section relates to web page elements and navigation. Mate: this

P

Pass

|

Fail

3.2.1 On Focus {Leval A) - When a page element receives
focus, it does not result in a substantial change to the
page, the spawning of a pop-up window, an additional
change of keyboard focus, or any other change that could
confuse or dizorient the user.

Pass

Fai

3.2.2 On Input [Level A) - When a user inputs information or
interacts with a control, it does not result in a substantial
change to the page, the spawning of a pop-up window, an
additional change of keyboard focus, or any other change
that could confuse or disorient the user unless the user is
informed of the change ahead of time.

Pass

Fail

3.2.3 Consistent Mavigation (Level AA) - Mavigation links
that are repeated on web pages do not change order when
navigating through the site.

FPass

Fail

3.2.4 Consistent Identification (Level AA) - Elements that
have the same functionality across multiple web pages are
consistently identified. For example, a search box at the
top of the site should always be labeled the same way.

WICAG 31,2 Languape of Parts

WEAG Understanding Guideline 3.2

In Foous

WIEAL 3.2.3 On input

WEAG 333 Cansistent Mavigation

WEAG 3.2.4 Consistent ldentification

The

Guideline 3.3 Input Assistance: Help users avoid and correct
Inpui Assistanca section relates 1o web page forms, arrors, instruclions, and

Fass

Fail

3.3.1 Error Identification {Level A) - Required form elements
or form elements that require a specific format, value, or
length provide this information within the element's label
{or if a label is not provided, within the element's title
attribute}.

2

Frazs

Fail

3.3.1 Error ldentification (Level A) - If utilized, form
validation errors are presented in an efficient, intuitive, and
accessible manner. The error is clearly identified, quick
acoess to the problematic element is provided, and user is
allowed to easily fix the error and resubmit the form.

WEAG Understanding Guideline 3.3

WEAG 3.3.1 Ervar ldentifics

Webal M form validation

The page's html tag has a lang attribute of

Yo"

Parts of the page that are not in English
need to be markad with the lang attribute

50 that screenreaders read them inthe

correct language.

When tablbing through the page, na

efement's focus triggers drastic changes in

page or navigation focus,

.._..__._u__._,_w in a text box or clicking on a

<html lang="en"=>

A German sentence is wrapped in a
blockguote tag with the lang
attribute af "de”,

Tahbing through the navigation menu
coes not open a pop-up window,

Clicking on a checkbox dees not open

checkbax does not trigger drastic changes in 3 pop-up window,

page ar navigation focus,

Mavigation links/menus that are on multiple NMavigation on set of pages is always:

pages do not change arder,

Hame, About Us, Contact Lis, Farms,
Publications

Identical links and interactive items that are The department laga in the top left

an multiple pages always do the same
thing.

&ctarisks alone are not sufficient for

denoting required form elements. Specific

format requirements such be indicated,

Advanced

abways links to the homepage.

Nate field's label says "enter date in
format ¥ MBMDO,

Tennessee Board of Regents
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3.3.2 Labels or Instructions (Level A) - Sufficient labels,
cues, and instructions for reguired interactive alements are
provided via instructions, examples, properly positioned
form labels, and/or fieldsets/legends.

WEAG 3.3 2 Labels or Instructions

WCEAG 3.3 3 Error Suggestion

Pass ( Fad
_\nf. 3.3.3 Error Suggestion (Level AA} - If an input error is
detected (via client-side or server-side validation), provide
iy] P | Eal suggestions for fixing the input in a timely and accessible
manner, o
3.3.4 Error Prevention (Legal, Financial, Data) (Level AA) - if
i Paes | Fail the user can change or delate legal, fidancial, or test data,

the changes/deletions can be reversed, verified, or

confirmed.

Robust: Content can be used reliably by a wide variety of user agents, including

Guideline 4.1 Compatible: Maximize compatibility with current and
The Compatible section relates o HTML/XHTML errors and markups. Mote: this

WEAG 3.3 4 Error Prevention (legal,

Financlal, Data)

WCAG Understanding Guldeline 4.1

®

4.1.1 Parsing (Level A} - Significant HTML/XHTML

P

\M.a| Pass | Fall |validation/parsing errors are avoided. Check at
http:/ivalidator.wl.org/
4.1.2 Name, Role, Value (Level A} - Markup is used in a way
AT P that facilitates accessibility. This includes following the

WCAG 4.1.1 Parsing

WEAG 4.1.2 Name, Role, Yalue

HTML/XHTML specifications and using forms, form labels,
frame titles, etc. appropriately.

Forms have Instructions for what a user
needs to da. Al Input items are clearly and
uniquely marked.

Advanced

If form input affects legal, fimancial or test
data, the wser should be prompted to
confirm submitted changes.

Check for source code errors using W3C
validator

Advanced

A form for requesting more
information makes it clear the
purpose of the form. Each input is
marked with labels such as "First
Mame”, "Last Name". There are
"Phone” and "Emall" fields instead of
an amblglous "Contact” Input.

User checks a confirmation
staterment before canceling a class.

Wy e CYCwiz NStpdddr (E50ources Heat
will be wploaded +0 DAL

ft+, woet Hoc, x\.&.
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nShracker Qrwor:,?wu

Accessibility Rubric Support Links

Rezl-warld explanation (Neote: Keep this Camman example
simple and concrete, practical, Good faith

a5 baseline, Recommendation on how to be

“totally safe”.)

Tennessee House Bill 1857 [Senate B .Hmmmh.”mmimzw:mm the need for minimum
Perceivable: Content is made available to the senses - sight, hearing, and/or touch.
Guideline 1.1 Text Alternatives: Provide text alternatives for any |WebAIM Alternate Text
The Text Alternative seclion relates to images, form image buttons, image maps, Understanding Guideline 1.1

1.1.1 - All images, form image buttons, and image map hot T
&r spots have appropriate, equivalent alternative text,
Pass | Fall

v

WEAG 1.1.1 Non-text Cantent

1.1.1 - Images that do not convey content, are decorative,
or contain content that is already conveyed in text are

@ Pass | Fail |given null alt text (alt="") or implemented as C55

backgrounds. All linked images have descriptive alternative

text.

1.1.1 - Equivalent alternatives to complex images are
provided in context or on a separate (linked and/or
raferenced via longdesc) page.

@ Pass | Fail

@p o 1 - Form buttons have a descriptive value.

Fass | Fail
1.1.1 - Form inputs have associated text labels or, if labels
cannot be used, a descriptive title attribute.

@, Faszs | Fall

\@»  [1.1.1 - Embedded multimedia is identified via accessible

th| Pass |Fail
.Hm.xﬁl T
1.1.1 - Frames are appropriately titled.

@, Pass | Fail

Always use alt attributes an images. Lse
125 characters or less. Da not introduce the
tent a5 "This is an image of or the like,

.._u._Em,._.m. use alt attributes on images. If the

image is nat impartant to the content, use

nei

alt=

If the image is very complicated, directly
below the image, have a paragraph of toxt
explaining the image, If there's too much
text, ar if the purpose of the image |s to
analyze it, and the text may defeat that, add
3 link to a secondary page.

& button's text should describe its action.

Far every input field (e, text freld,

chiackbox, ete ), there should be a matching
label tag.

.m:.__umaamu multimedia should be

introduced with headings or text.
Ml iframe tags should have a title attribute,

.a__._._m alt="rabhit eating carrot”

sre="rabhbit jpg">

<img alt="" src="prettyDesign,jpg"=

A painting from an art appreciation
chass could require & paragraph ar
mare ta explain the complexity. For
sighted users, the paragraph may be
the equivalent of cheating, so a link
to a second page may be needed.

Search button should say “"search".

There is a checkbax next to text of
"Pleasa cantact me with more
infarmation”. The text is wrapped in
a lakel tag, linked to the checkbox's
id attribute,

A group of YouTube videos is
introduced by a heading or text,

A YouTube video embed code uses an
iframe, which needs a title attribute
added. <iframe title="Class Field Trip
2016">

Guideline 1.2 Timed-based Media: Provide alternatives for time- |webaitd Captians, Transeripts, and
based media Audio Descriptions

ha Time-based Media seclion relates to audio files, video fileg, links to audio files, orfweac Understanding Guideling 1.2
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Fans

Fall

1.2.1 - Prerecorded Audio-only and Video-only (Level A) - A
descriptive text transcript (including all relevant visual and
auditory clues and indicators) is provided for non-live, web-
based audio (audio podcasts, MP3 files, etc.).

Pass

Faili

1.2.1 - Prerecorded Audio-only and Video-only (Level A) - A
text or audio description is provided for non-live, web-
based video-only (e.g., video that has no audio track).

Fass

Fail

1.2.2 - Captions (Prerecorded) (Level A) - Synchronized
captions are provided for non-live, web-based video
(YouTube videos, etc.)

O OT®

Pans

1.2.3 Audio Description or Media Alternative (Prerecorded)
{Level AA) - A descriptive text transcript OR audio
description audio track is provided for non-live, web-based
video

O

Pass

Fail

1.2.4 Captions (Live) (Level AA) - Synchronized n-unu:-l
are provided for all live multimedia that contains audio
(audio-only broadcasts, web casts, video conferences,
Flash animations, etc.)

©

Pass

Fall

1.2.5 Audio Description (Prerecorded) (Level AA) - Audio

descriptions are provided for all video content NOTE: Only
required if the video conveys content visually that is not |
available in the default audio track

The

Guideli

ne 1.3 Adaptable: Create content that can be presented in
Adaptable saction relates to web pages and how HTML code should be written.

) Pass

Fail

1.3.1 Info and Relationships (Level A) - Semantic markup is
used to designate headings (<h1>), lists (<ul>, <ol>, and
<dl>), emphasized or special text (<strong>, <code>,
<abbr>, <blockquote>, for example), etc. Semantic markup
is used appropriately.

Fail

1.3.1 Info and Relationships (Level A) - Tables are used for
tabular data. Where necessary, data cells are associated
with their headers, Data table captions and summaries are
used where appropriate.

Fass

Fai

1.3.1 Info and Relationships (Level A) - Text labels are
associated with form input elements. Related form

Video-gnly

WEAG 1.2 Captions [Prerecorded|

Alternative (Prerecarded|

WCAG 1.2.& Captions [Elve]

WCAG 1.2.5 Audio Description

|Prerecorded]

WiebAIM Semantic rmarkup

WebAlM Tables

elements are grouped with fieldsetllegend.

WCAG 1.2.1 Prerecorded Audig-only and

An audio recording of a chemistry
lecture has a full text transcript
noting the sound of a breaking
beaker.

Podeasts and audio need transcripts,
including indications of faughter and notes
when another person is speaking,

\An animatlon of the heart beating
has test describing the flow of blood
through the heart.

For video media without audio, a full text
description is needed.

A campus tour videa has captions of
all that the narrator says as he says it,

All speech in prerecaorded video s
captioned,

During a baseball video, the narrator
is being captioned, and all the
individual sounds from the baseball
field are also noted, such as "bat

A secondary caption track has speech
captioning along with notes about scund
cues, If this cannot be included in the video,
the transcript is avallable as a link from the

page. loudly hits a ball”.
For llve content, there has to be live Dwring commencement, there is five
captioning. capticning on the stream,

In a video, an audio track identifies:
when an [nstructor gestures to
identify something on a board,

Audia descriptions are needed for things a
visually impared individual can't see.

Lise heading tags and organizational tags, A long page of text is broken into
fike ordered or unordered lists, A long page  chunks using headings so that the
of text is broken into chunks using headings user may skip entire sections,

5o that the user may skip entire sections. Do

not use text size or bolding to create

 headings.

Tables are only for data; never use tables to oo
format a page to look prettier or create
columns. All tables should have calumn

headers that are tagged correctly with the

TH tag, not simply bolded. If your data |s

toa complex for a table with a single header
row, seek a different way to présent your

data.

Advanced
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FPass

1.3.2 Meaningful Sequence (Level A) - The reading and
navigation order {determined by code order) is logical and

Wiebait reading and ravigation arder

intuitive.

©

Pass

Fail

1.3.3 Sensory Characteristics {Level A) - Instructions do not|
rely upan shape, size, or visual location (e.g., "Click the
squara icon to cantinue” ar "Instructions are in the right-
hand column™).

WEAG 1,3.3 Sensory Characteristics

\@v Fass

Fail

1.3.3 Sensory Characteristics (Level A) - Instructions do not
rely upon sound (e.g., "A beeping sound indicates you may
continue."),

Guideline 1.4 Distinguishable: Make it easier for users to see and
The Distinguishable section ralates to web page design including the use of color,
images, font size, and media centrols, The use of color can enhance comprahension,
but do not use color alone o convey information. That infornfation may not be
available to a persen wha is colorblind and will be unavailable to screen reader users.
Tant-sheud-have-relative-sizing-for magnification-of the page, no abeolute values {ie.

WEAG Understanding Guideline 1.4

Fall

11.4.1 Use of Color {Level A} - Color is not used as the sole

method of conveying content or distinguishing visual
elements.

Fall

1.4.1 Use of Color [Level A) - Color alone is not used to
distinguish links from surrounding text unloss the
luminance contrast between the link and the surrounding
text is at least 3:1 and an additional differentiation {e.qg.. it
becomes underlined) is provided when the link is hovered
over or receives focus,

Pase

Fail

1.4.2 Audio Control {Level A) - A mechanism is provided to
stop, pause, mute, or adjust volume for audio that

WEAG 1.4.1 Use of Color

WIEAG 1.4.2 Audio Control

autematically plays on a page for more than 3 seconds.

MiA

1.4.3 Contrast (Minimum) (Level AA) - Text and images of
text have a contrast ratio of at least 4.5:1.

WIEAG 1.4.3 Contrast (Minimuam)

Fail

1.4.3 Cantrast {Minimum) (Level AA) - Large text (over 18
point or 14 point bold) has a contrast ratio of at least 3:1

wia

1.4.4 Resize Text (Level AA} - The page is readable and
functional when the text size is doubled.

WEAG 1.4.4 Resire text

O

Pass

Fail

1.4.5 Images of Text {Level AA) - If the same visual
presentation can be made using text alone, an image is not

WEAG 1.4.5 Images of Text

usad to present that text.

Operable: Interface farms, contrals, and ravigation are operable,

Guideline 2.1 Keyboard Accessible: Make all functionality available
The Keyboard Accessible seclion relates to the users ability 1o perform all tasks using

WCAG .._._,._n_mqﬂma_..___.:n Guldellne 2.1

Advanced

Mever reference ancther element on the

page by shape, size, lecation or colar.

Do nat wse sounds for instructians,

Don't use colar alone ta identify

importance,

Links may not represented by calor alane,
Links appear underlined, Do not underline
text ifitis not a link,

o mot autaplay audio or video content
unbess it is the anly content an the page.

Text should strongly contrast with whatever Black tent, white backgraund.
s behind it.
Text should strongly contrast with whatever Large gray tewt, white background.

is behind it. For larger text, it can be closer
to the hackground colar.

Test resizing the text on the page. If parts of As text size is increased, floating

the text hide behind elements or is pushed
off the page, the page must be fixed.

Mever make images of text, even if it locks
preetier, Leave text as text, Logos are an

allowed exception.

Mever say, "Click Raidernet at the top
af the page.” Instead provide link to
Raidernet,

Da not use "a beeping scund means

wau can centinwe ar "you will hear a
gong if this is wrong.”

O a map, don't just say "Follow the
red route.”

In a sentence, the link te "Financial
Aid Ferms" is underlined.

A& Firancial Aid video on a page daes
not start playing until 2 user clicks

play.

items move, and text wraps correcthy.

K
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2.1.1 Keyboard (Level A) - All page functionality is available Be sure you can navigate the page using User can navigate to all links using

@ s | v using the keyboard, unless the functionality cannot be WCAG 2.1.1 Keyboard keyboard only. koyboard tab function and follow
accomplished in any known way using a keyboard (e.g., I links using enter function.

free hand ..._Hs_..____m".

2.1.1 Keyboard (Level A) - Page-specified shortcut keys and Advanced

accesskeys (accesskey should typically be avoided) do not

conflict with existing browser and screen reader shortcuts.

Pags | Fail

&

2.1.2 No Keyboard Trap (Level A) - Keyboard focus is never Be sure you can navigate the page using | User can navigate to all links using
@ locked or trapped at one particular page element. The user " L ) keyboard only, keyboard tab function and follow
Fass | Fail WAL 2:1 2 No Keyboard Trap X H :

can navigate to and from all navigable page elements using ' links using enter function
only a Eumml_?_. N
Guideline 2.2 Enough Time: Provide users enough time to read
The Enough Time saction relatas to time limits and the ability to pause or stop media |WCAG Understanding Guldeline 2.2
2.2.1 Timing Adjustable (Level A) - If a page or application When using automatic lagout timers, be Automatic logouts shauld wamn user
has a time limit, the user is given options to turn off, adjust, sure user can opt to remain on page. and allow opportunity to extend
or extend that time limit, This is not a requirementforreal- | session.
time events {e.g., an auction), whera the time limit is WEAS &2, ming Adjustable
absolutely required, or if the time limit is longer than 20
hours.
2.2.2 Pause, Stop, Hide (Level A) - Automatically moving, Use moving, scrolling, Blinking content News items are listed on the page
blinking, or scrolling content that lasts longer than & sparingly and allow wser to stop content and do not move. Lser should be
seconds can be paused, stopped, or hidden by the user. from dolng so. able ta control advance of carousel
Moving, blinking, or scrolling can be used to draw attention|—— content,
to or highlight content as long as it lasts less than §
seconds.
2.2.2 Pause, Stop, Hide (Level A) - Automatically updating Advanced
content {e.g., automatically redirecting or refreshing a
page, a news ticker, AJAX updated field, a notification alert,
etc.) can be paused, stopped, or hidden by the user or the
user can manually control the timing of the updates.

Pass | Fail

D

3

Pasa | Fall

3
£)

‘ Pass | Fail

Guideline 2.3 Seizures: Do not design content in a way that is
The Seizures seclion reiates to the Rashing of page content. JUST Don't Do it WCAG Understanding Guideline 2.3

2.3.1 Three Flashes or Below Threshold (Level A) - No page Do not use flashing items on the page. The page doesn't flash.
i content flashes more than 3 times per second unless that
hﬂr.__w:.m.__m. Fall (flashing content is sufficiently small and the flashes are of [webain Seizure Disarders
-y low contrast and do not contain too much red,

Guideline 2.4 Navigable: Provide ways to help users navigate, find
The Navigable section relates to web page slements. Navigation is logical, pages WCAG Understanding Guidellne 2.4

2.4.1 Bypass Blocks (Level A) - A link is provided to skip A link at the top of the page links tothe Roane State hormepage contains a
navigation and other page elements that are repeated page content, bypassing the navigation and  hidden “skip to content" link that
A_._.H_.U Pass | Eail across webh pages. WCAG 2.8.1 Bypass Blocks contact __.:.3:._.5__@_.._ that is at :._w top aof the appears upon tab press.
....\ page. This can be hidden from view but

accessible to screen reader.
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2.4.1 Bypass Blocks {Level A) - if a page has a proper If headings are correctly used, a screen The screenreader can jump 1o
heading structurse, this may be considered a sufficient reader can apt to jump to the first Heading 1
@ Fass | Fail |technique instead of a "Skip to main content” link. Note subheading. if so, a link to "Page Content’
that navigating by headings is not yet supported in all at the beginning of the page isn't needed,
browsers.
2.4.1 Bypass Blocks (Level A) - If a page uses frames and Frames should have descriptive title A frame containing menu items for 2
_@ Fass | Fail [the frames are appropriately titled, this is a sufficient attributes sa that frame can be skipped by page should say "Menu items”
technigque for bypassing individual frames. ‘screen reader if necassary.
2.4.2 Page Titled (Level A} - The web page has a descriptive Title the page. "Lesson 45 - MATHL010 - Roana
@ — and informative page title. WEAG 7.4.3 Page Titled m.E.E..__ Do not leave title as
SR et "Untitled", "Page", "Roane State"”,
‘ete,
2.4.3 Focus Order (Level A) - The navigation order of links, Fut links in either alphabetical or alphabetical: Admissions, Cantact Us,
@ Pass | Fail [form elements, ete. is logical and intuitive. WEAG 2.4.3 Focus Order chranclagical order, Da not just put new Farms, Underariters.
nm e items at the top or bottom.,
2.4.4 Link Purpose (In Context) (Level A) - The purpose of The text of the link should be a description Proper use example: "If you wauld
pach link {or form image button or image map hotspot) can of where it goes in human language. Do nat ke te find out mare, please see the
be determined from the link text alone, or from the link text use “click here™ as a link. Avoid unnecesasry Library of Congress” website.” In this
and it's context (e.g., surrounding paragraph, list item, display of actual UBL when possible. example “Library of Congress’
|table cell, or table headers). 1| —— - ) websita" would be the link is to
.__@ Pass | Fali WICAG 544 Link Purpose (In Context} i e A T it i
"ghick here”, Do not use "For more
information, please see
http:ffwwloc.gov.”
2.4.4 Link Purpose (In Context) (Level A) - Links {or form The text of the link should be unigue onthe A page has a link to "Farm 3" and
_|image buttons) with the same text that go to different page unless the link desintations are the another link to "Form 48", There are
@ Fass | Fail ljocations are readily distinguishable. same. not twa links named "Form",
2.4.5 Multiple Ways (Level AA) - Multiple ways are available I addition to main navigation, every page  The counseling webpage is found by
to find other web pages on the site - at least two of: a list of should be found wsing an alternate method, standard navigatian as well as the
MW Pass | Fal |related pages, table of contents, site map, site search, or  [WIAG 7.4.5 Multiple Ways such as search or site map. site map.
list of all available web pages.
2.4.6 Headings and Labels {Level AA) - Page headings and Use unigue heading and label text. There are not two "More
labels for form and interactive controls are informative, Infermaticn" keadings or twa "First
|Aveid duplicating heading (e.g., "Mora Details™) or labal _ = s : Mame" labels.
Fass | Fail | ot {e.g., "First Name") unless the structure provides WCAG 245 Headings and Labels
adequate differentiation between them
2.4.7 Focus Visible (Level AA) - It is visually apparent which #s you tab through the page, itis obvious | Tabbing through a set of bullsted
@ page element has the current keyboard focus (ie,asyou | where keyboard focus is. Jinks sheows a standard browser tab
Pass | Fail WCAG 2.4.7 Focus Visible
tab through the page, you can see where you are), facus.
Understandable: Cantent and interface are understandable,
Guideline 3.1 Readable: Make text content readable and
The Readable saction relates to the language of a web page. The default and foreign fweac Understanding Guldeling 3.1
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Fass | Fall

3.1.1 Language of Page (Level A) - The language of the
page is identified using the HTML lang attribute (<html
lang="en">, for example).

_. Paas | Fail

S ID,

3.1.2 Language of Parts (Level AA) - The language of page
content that is in a different language is identified using the
lang attribute (e.g., <blockquote lang="es">).

Guideline 3

.2 Predictable: Make Web pages appear and operate in

The Predictable section relales to web page elemenis and navigation, Note: this

WCAG 3.1.1 Language of Page

WICAG 3.1.7 Language of Parts

WCAG Understanding Guideline 3.2

Pass | Fad

<)

3.2.1 On Focus (Level A) - When a page element receives
focus, it does not result in @ substantial change to the
page, the spawning of a pop-up window, an additional
change of keyboard focus, or any other change that could
confuse or disorient the user.

—

Pass | Fall

3.2.2 On Input (Level A) - When a user inputs information or
interacts with a control, it does not result in a substantial
change to the page, the spawning of a pop-up window, an
additional change of keyboard focus, or any other change
that could confuse or disorient the user unless the user is
informed of the change ahead of time.

Pass | Fail

3.2.3 Consistent Mavigation (Level AA) - Navigation links
that are repeated on web pages do not change order when
navigating =..zu=m__ the site.

Pass | Fad

3.2.4 Consistent ldentification (Level AA) - Elements that
have the same functionality across multiple web pages are
consistently identified. For example, a search box at the
top of the site should always be labeled the same way.

Guideline 3.3 Input Assistance: Help users avoid and correct
The Inpul Assisiance saction relates to web page forms. emors, instructions, and

5 3.2, On input

WCAG 3.2.3 Consistent Navigation

WCAG 3.2 4 Consistent ldentification

WEAG Understanding Guldeline 3.3

Pass | Fail

3.3.1 Error Identification (Level A) - Required form elements
or form elements that require a specific format, value, or
length provide this information within the element’s label
{or if a label is not provided, within the element's title
attribute).

Fess | Fail

3.3.1 Error Identification (Level A) - f utilized, form
validation errors are presented in an efficient, intuitive, and
accessible manner. The error is clearly identified, quick
access to the problematic element is provided, and user is
allowed to easily fix the error and resubmit the form.

WCAG 3.3.1 Errar identitication

WebAlM form validation

The page's html tag has a lang attribute of

“an®

Parts of the page that are not in English

need to be marked with the lang attribute
50 that screenreaders read them in the
correct language.

When tabbing through the page, no
element's focus triggers drastic changes in
page or navigation focus,

Typing in 3 text box or clicking on a
checkbox does not trigger drastic changes in
page or navigatlon focus.

Navigation links/menus that are on multiple
pages do not change order.

ldentical links and interactive iterms that are
an multiple pages always do the same
thing.

Asterisks alone are not sufficient for
denoting reguired form elements. Specific
format requirements such be indicated.

Advanced

<html lang="en" >

A German sentence is wrapped in a
blockguote tag with the lang
attribute of "de”

Tabbing through the navigation menu
does not open a pop-up window,

Clicking on a checkbox does not open
a pop-up windaw,

Mavigation on set of pages is always:
Home, About Us, Contact Us, Forms,
Publications

The department loga in the top left
always links to the homepage.

Date field's label says "enter date in
format YYYYMMODD,

Tennessee Board of Regents
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3.3.2 Labels or Instructions (Level A) - Sufficient labels, Forms have instructions for what a user & form for requesting mare
cues, and instructions for required interactive elements are needs e do, All input items are clearly and  infarmation makes it clear the
provided via instructions, examples, properly positioned uniguely marked, purpose af the farm. Each input is
form labels, andfor fieldsets/legends. ked with labels such as “Fi
Pass | Fall g WCAS 3.3.2 Labels or Instructions TRt i d_.._..._ i
MName", “Last Name®. There are

"Fhane" and "Email" fizlds instead of
an ambigiouws "Contact” input,

3.3.3 Error Suggestion (Level AA) - If an input error is Advanced
D. oew | nusnﬁn. {via n:n:».&_ﬂ_m or ﬂ?m..&.n.m validation), provide | WECAS 2.3 Brvor Sussstion
suggestions for fixing the input in a timely and accessible g
manner.
3.3.4 Error Prevention (Legal, Financial, Data) (Level AA) - If If form input affects legal, financial ar test  User checks a confirmation
—@ s fa the user can change or delete legal, financial, or test data, [WCAS 3.2.4 Error Prevention {Lesal, data, the user should be prompted to statement before canceling a class.
the changes/deletions can be reversed, verified, or Fina confirm submitted changes.
confirmed.

Robust: Cantent can be used reliably by 2 wide variety of user agents, including
Guideline 4.1 Compatible: Maximize compatibility with current and

The Cempatible section relates to HTMLXHTML errors and markups. Mola: this WCAG Understanding Guideline 4.1
@ 4.1.1 Parsing {Level A) - Significant HTMLXHTML Check for source code errors using W30
Pass | Fall \validation/parsing errors are avoided. Check at WICAG 4.1.1 Parsing validatar,
http:iivalidator.w3.org/ ]
4.1.2 Name, Role, Value (Level A) - Markup is used in a way Advanced

that facilitates accessibility. This includes following the
HTMLIXHTML specifications and using forms, form labels,
frame titles, etc. appropriately.

A@é%.mﬂ Testtuctrr lespurees ?J 4;3* ol be &R&%

Porgntum-

Fass | Fail WCAG 4.1.2 Mame, Role, Value

Tennessee Board of Regents



Vendor/Product Information

Vendor Name

Cengage Learning

Product Name

Product Version

Surgical Technology for the Surgical Technologist: A Pasitive Care Approach Se

9781305956414

Completion Date

2-14-2019

Contact Email/Phone

Cengage Accessibility

Specific Issues

Accessibility@cengage

Issue Description Current Status | Disposition Remediation | Available Comments

(Open, Closed, | [Planned, Timeline Workarounds

1/P) Deferred, 1/P)
Mayo Stand Setup Open I/P: The issueis | Next edition Image files can | Image based drag and
Simulation - 10 currently under be provided for | drop activity
activities investigation alternate

activity

Flash cards - Images Open I/ MNext edition Some but not all flash

cards are images

Additional Information:

% In development:

+» Screen reader does not read 'Search this course’ button as expandable/collapsibie
# Search this course> Close overiay button is not labeled

~ Search this Course> Screen reader focus moves to the top of the page after selecting 'Search’ button
= Keyboard navigation for dashboard

< “New titles after 3/2018 have alt-text, captioning / transcripts. Older titles will be remediated on request,

VPAT for MindTap to be updated spring 2019.

Instructor Resources
- PowerPoints
- Test banks

Instructar guide

- Skills assessment checklist

NOTE: Accessibility guestions can be directed to accessibility@cengage. com.




Findlax. Tori

From: Findlay, Tori

Sent: Friday, November 16, 2018 946 A

To: ‘accessibility@cengage.com’

Subject: Request for WVPAT

Attachments: Accessibility Statemment (2a) (1).docx; Confarmance and Remediation Form (2b).docx:

WCAGE O-Checklist.doc

To whom it may concern,
I am currently trying to adopt the following text for my Program:
Surgical Technology for the Surgical Technologist: A Positive Care Approach , 5th Edition

Association of Surgical Technologists
|SBMN-10; 1-305-95641-¢
|SBN-13; 978-1-305-95841-4

Flease see the following email, and attachments regarding the needed information far accessibility:

Tennessee Board of Regents {TBR), per legislation submitted to the State of Tennessee by the Tennessee Higher
Education Commission (THEC), is committed to providing online resources that meet high standards for web accessibility
(see: Accessibility [nitiative). Roane State Community College must comply with these state and federal accessibility
standards. In conjunction with TBR accessibility initiatives and documentation requirements, Roane State is working with
vendors to collect documentation related to vendors' efforts towards achieving the TBR-desired WCAG 2.0 A & AA
standards for web-content or EPUB3.

Roane State’s purchasing department now reguires a few additional forms as part of the purchasing approval process.
Roane State cannot purchase or renew access to your product until these documents are satisfactorily completed and
returned. Please complete and return the following forms to my attention, Tori Findlay at findlayvl@roanestate.edu
within the next thirty (30) days.

1. Accessibility Statement, Including completed requested documents therein:
a. WCAG2.0 Checklist — Use this checklist to report accessibility status of your product
b. Voluntary Product Accessibility Template® (VPAT®)

Please note that TBR requires the Accessibility Statement and Conformance and
Remediation Form regardless of the existence of a VPAT.
c. EPub 3 Accessibility Checklist
{only if interactive materials/media are present)
2. Conformance and Remediation Form -- Use this form to report progress and timeline for addressing specific

accessibility issues noted on your WCAG 2.0 Checklist and/aor VPAT

Please note the Conformance and Remediation (CR) form will need a completed timeline for accessibility issues/gaps
found during review and indicate an estimated conformance date.

By providing this information, you help ensure that Roane State can purchase or renew access ta your product. We will
also share the information you provide with other TBR institutions so they will be able to purchase your products or
extend their existing contracts more easily,



Please let me know what questions you have about these requirements. | or a Roane State Accessibility Liaison will try to
answer them.

Kristina Waymire is the Director of Student Initiatives; TN eCampus at TBR and is also available to answer guestions
about completing the forms. For mare information about the TBR Accessibility Initiative, contact Miss, Kristina Waymire
at kristina. waymire @thr.edu or at 615.365.1560

Thank you for your assistance.

Tori Findlay, BS, CST

Assistant Professor

Program Director, Surgical Technology
Roane State Community College

701 Briarcliff Avenue, Oak Ridge, TN 37830
(865) 481-2000 ext. 4985
findlavvli@roanestale.edu




Findlax. Tori

From: Cengage Accessibility <accessibility@cengage.coms
Sent: Fricay, Novernber 16, 2018 947 AM

To: Findlay, Tori

Subject: Automatic reply: Request for VPAT

support all students.
In order te route your request to the appropriate party and provide an expedient and satisfactory resolution, please reply to the
Cengage Accessibility Team (accessibilityi@cengage com) with the following information.

Product Details:
Title:
Authoris):
Copyright Year:
ISBN:
Associated Technology (Select from the following, if known: Aplia, CNOW-0OWL, Cognero, Learning Objects, MindTap,
SAM or WebAssign, )
Product Type(s) (eBook, PowerPoint, PDF. Word, etc.):
Technologies Used (including assistive, i.e. JAWS, NVDA, VoiceOver, Keyboard, Read&Write Gold, ete.):
Specific Student/Institutional Need(s):
Date Needed and/or Start of Term:
Contact(s) for Follow-Lip:
MName:
Institution:
Title:
Email Address:
Phone:



Findlay, Tori

- = e
From: Cengage Accessibility <accessibility@cengage.coms
Sent: Wednesday, November 21, 2018 10:13 AM
To: Findlay, Tori; Cengage Accessibility
Subject: RE: Request for VPAT

Good marning,

Thank you for your email. | am happy to assist in completing these documents. Can you give me your required timeline?
Sincerely,

lanet

Janet Brims Fukuda, MEd

Accessibility / UDL Specialist, Learning Center of Excellence
Cengage Learning

i 602-935-5376 |Arizona Time

From: Findlay, Tori <findlayvl@roanestate eduz

Sent: Friday, November 16, 2018 7:46 AM

To: Cengage Accessibility <accessibility@cengage.com=
Subject: Reguest for WVPAT

To whom it may concern,
| am currently trying to adopt the following text for my Program:

Surgical Technology for the Surgical Technologist: A Positive Care Approach |, 5th Edition

Association of Surgical Technologists
[SBMN-10: 1-305-95641-8
ISEMN-13: 978-1-305-95641-4

Please see the following email. and attachments regarding the needed information for accessibility;

Tennessee Board of Regents (TBR), per legislation submitted to the State of Tennessee by the Tennessee Higher
Education Commission (THEC), is committed to providing online resources that meet high standards for web accessibility
(see: Accessibility Initiative). Roane State Community College must comply with these state and federal accessibility
standards. In conjunction with TBR accessibility initiatives and documentation requirements, Roane State is working with
vendors to collect documentation related to vendors' efforts towards achieving the TBR-desired WCAG 2.0 A & AA
standards for web-content or EPUES,

Roane State’s purchasing department now requires a few additional forms as part of the purchasing approval process.
Roane State cannot purchase or renew access to your product until these documents are satisfactorily completed and
returned. Please complete and return the following farms ta my attention, Tori Findlay at findlayvi@roanestate.edu
within the next thirty (320) days.

1. Accessibility Statement, Including completed requested documents therein:



WCAG2.0 Checklist -- Use this checklist to report accessibility status of your product
Veluntary Product Accessibility Template® [VPATE)
Please note that TBR requires the Accessibility Statement and Conformance and

Remediation Form regardless of the existence of a VPAT.
¢. EPub 3 Accessibility Checklist

(only if interactive materials/media are present)
2. Conformance and Remediation Form -- Use this form to report progress and timeline for addressing specific
accessibility issues noted on your WCAG 2.0 Checklist and/or VPAT

Please note the Conformance and Remediation (CR) form will need a completed timeline for accessibility issues/gaps
found during review and indicate an estimated conformance date.

By praviding this information, you help ensure that Roane State can purchase or renew access to your preduct. We will
also share the information you provide with other TBR institutions so they will be ahle to purchase your products or
extend their existing contracts more easily.

Please let me know what gquestions you have about these requirements. | or a Roane State Accessibility Liaison will try to
answer them.

Kristina Waymire is the Director of Student Initiatives; TN eCampus at TBR and is also available to answer questions
about completing the forms, For more information about the TBR Accessibility Initiative, contact Miss, Kristina Waymire
at kristina.waymire@tbr.edu or at §15,365,1560

Thank you for your assistance,

Tori Findlay, BS, CST

Assistant Professor

Program Director, Surgical Technology
Roane State Community College

701 Briarcliff Avenue, Oak Ridge, TN 37830
(B65) 481-2000 ext. 4985
indlavvlaroanestate.edu

This amazil is intendled for the addresses and may contain privilegad information If you are nol the adoressee. you are not permitted to use ar copy this email or its
attachments nor may you disclose the same o any third party. IF this has bean sent o you in error, please delete the email and notify us by replying Lo 1his email
imrmediately.




Findlax, Tori

From: Findlay, Tori

Sent: Monday, Movember 26, 2018 B:27 AM
To: '‘Cengage Accessibility’

Subject: RE: Request for VPAT

Goaod morning lanet,

If passible, | would like to have these documents completed by January 1, 2013, 15 this a reasonable request [| have not
been through this process before £ )7 Let me know if you have any questions.

Thanks so much!
Tori Findlay

From: Cengage Accessibility [mailto;accessibility@cengage.com]

Sent: Wednesday, November 21, 2018 10:13 AM

To: Findlay, Tori <findlayvi@roanestate.edu>; Cengage Accessibility <accessibility@cengage.com>
Subject: RE: Request for VPAT

Good morning,

Thank you for your email. 1 am happy to assist in completing these documents. Can you give me your required timeline?

Sincerely,
Janet

Janet Brims Fukuda, MEd

Accessibility / UDL Specialist, Learning Center of Excellence
Cengage Learning

M: 602-935-9376 |Arizana Time

From: Findlay, Tori <findlayvl@roanestate.edus

Sent: Friday, November 16, 2018 7:46 AM

To: Cengage Accessibility <accessibility@cengage comz
Subject: Request for VPAT

To whom it may concern,
| am currently trying to adopt the following text for my Program:

Surgical Technology for the Surgical Technologist: A Positive Care Approach , 5th Edition
Association of Surgical Technologists

ISBN-10; 1-305-95641-9

|SBM-13; 978-1-305-95641-4

Flease see the following email, and attachments regarding the needed information for accessibility:



Tennessee Board of Regents (TBR), per legislation submitted to the State of Tennessee by the Tennessee Higher
Education Commission (THEC), is committed to providing online resources that meet high standards for web accessibility
(see: Accessibility Initiative). Roane State Community College must comply with these state and federal accessibility
standards. In conjunction with TER accessibility initiatives and documentation requirements, Roane State is working with
vendors to collect documentation related to vendors’ efforts towards achieving the TBR-desired WCAG 2.0 A & AA
standards for web-content or EPLB3.

Roane State’s purchasing department now requires a few additional forms as part of the purchasing approval process.
Roane State cannot purchase or renew access to your product until these documents are satisfactorily completed and
returned. Please complete and return the following forms to my attention, Tori Findlay at findlayvl@roanestate.edu
within the next thirty (30) days.

1. Accessibility Statement, Including completed requested documents therein:
a. WCAGZ.0 Checklist -- Use this checklist to report accessibility status of your product
b. Voluntary Product Accessibility Template® (VPAT®) ,
Please note that TBR requires the Accessibility Statement and Conformance and

Remediation Form regardless of the existence of a VPAT.
c. EPub 3 Accessibility Checklist
[only if interactive materials/media are present)
2. Conformance and Remediation Form -- Use this form to report progress and timeline for addressing specific
accessibility issues noted on your WCAG 2.0 Checklist and/or VPAT

Flease note the Conformance and Remediation (CR) form will need a completed timeline for accessibility issues/gaps
found during review and indicate an estimated conformance date.

By providing this infermation, you help ensure that Roane State can purchase or renew access to your product. We will
also share the information you provide with other TBR institutions so they will be able to purchase your products or
extend their existing contracts more easily.

Please let me know what questions you have about these requirements. | or a Roane State Accessibility Liaison will try to
answer them,

Kristina Waymire is the Director of Student Initiatives; TN eCampus at TBR and is also available to answer questians
about completing the forms. For more information about the TBR Accessibility Initiative, contact Miss. Kristina Waymire
at kristina.waymire@thr.edu or at 615.365.1560

Thank you for your assistance.

Tori Findlay, BS, CST

Assistant Professor

Program Director, Surgical Technology
Eoane State Community College

701 Briarchiff Avenue, Oak Ridge, TN 37830
(865) 481-2000 ext. 4985
findlayvl@roanestate. cdu

Thiz email is intznded for the addreszes and may conlan privileged information. If you are nat the addressee, you e not permitied to use or copy this email or 18
attachments nor may you disclose tha sarme fo any third pary. If this has baen sent o you in erron, please delets ihe email and notify us by repiying 1o this emai
immediately.




Find[az, Tori

From: Findlay, Tori

Sent: Manday, February 17, 2019 933 AM

To: jacob kelly@cengage.com'

Subject: Request for VPAT

Attachments: Accessibility Statement (2a) (1).docx; Confarmance and Remediation Form (2b).docx:

WCAGE D-Checklist.doc
To whom it may concern,

Please see attached information regarding request for VPAT. | sent this information out in November of 2018,
but have not received a response as of yet. Please disregard if it is process.

| am currently trying to adopt the following text for my Program:
Surgical Technology for the Surgical Technologist: A Positive Care Approach , 5th Edition

Association of Surgical Technologisis
|SBN-10; 1-305-95641-9
|SBN-13; 978-1-305-95641-4

Flease see the following email, and attachments regarding the needed information for accessibility:

Tennessee Board of Regents (TBR), per legislation submitted to the State of Tennessee by the Tennessee Higher
Education Commission (THEC), is committed to providing online resources that meet high standards for web accessibility
(see: Accessibility Initiative). Roane State Community College must comply with these state and federal accessibility
standards. In conjunction with TBR accessibility initiatives and documentation requirements, Roane State is working with
vendors to collect documentation related to vendors’ efforts towards achieving the TBR-desired WCAG 2.0 A & AA
standards for web-content or EPUBS,

Roane State’s purchasing department now requires a few additional forms as part of the purchasing approval process.
Roane State cannot purchase or renew access to your product until these documents are satisfactorily completed and
returned. Please complete and return the following forms to my attention, Tori Findlay at findlayvl@roanestate.edu
within the next thirty (30) days.

1. Accessibility Statement, Including completed requested documents therein: -
a. WCAG2.0 Checklist - Use this checklist to report accessibility status of your product
b. Voluntary Product Accessibility Template® (VPAT®]

Flease note that TBR requires the Accessibility Statement and Conformance and
Remediation Form regardless of the existence of a VPAT.
c. EPub 3 Accessibility Checklist
{only if interactive materials/media are present)
2. Conformance and Remediation Form -- Use this form to report progress and timeline for addressing specific

accessibility issues noted on your WCAG 2.0 Checklist and/or VPAT

Please note the Conformance and Remediation (CR) form will need a completed timeline for accessibility issues/gaps
found during review and indicate an estimated conformance date.



By praviding this information, you help ensure that Roane State can purchase or renew access to your product. We will
also share the information you provide with other TBR institutions so they will be able to purchase your products or
extend their existing contracts more easily.

Please let me know what questions you have about these requirements. | or a Roane State Accessibility Liaison will try to
answer them,

Kristina Waymire is the Director of Student Initiatives; TN eCampus at TBR and is also available to answer questions
about completing the forms. For more information about the TBR Accessibility Initiative, contact Miss. Kristina Waymire
at kristina.waymire @tbr.edu or at 615.365.1560

Thank you,

Tori Findlay, BS, CST

Assistant Professor

Program Director, Surgical Technology
Foane State Community College

701 Briarcliff Avenue, Oak Ridge, TN 37830
(8635) 481-2000 ext, 4985
findlavvliToanestate. edu




Findlaz, Tori

— = === — ————
From: Kelly, Jacob P <jacob kelly@cengage.coms
Sent: Manday, February 11, 2019 2:43 PM
To: Findlay, Tari
Subject: [EXTERMALIRE: Request for WPAT

This is an EXTERNAL email. DO NOT CLICK LINKS or ATTACHMENTS in this email unless vou
recognize the sender.

Good Afternoon Tori,

The accessibility information for all of our products can be found at https.//www.cengage.com/accessibility/. All forms
can be sent to accessibility @cengage.com,.

Thanks,

Jake Kelly

Learning Consultant | CENGAGE Legrming

10650 Toebben Drive | Independence, KY 41051

1(800) 513-1046 x. 74409 [ [B59) 657-4409
jacob kely@cengoge.com

hitps:/fcalendly. com/fjake-kelly
Please access my calendar to schedule an appointment.

Fram: Findlay, Tori <findlayvl@roanestate edu>
Sent: Monday, February 11, 2019 9:33 AM

To: Kelly, lacob P <jacob. kelly @cengage.com=>
Subject: Request for VPAT

To whom it may concern,

Please see attached information regarding request for VPAT. | sent this information out in November of 2018,
but have not received a response as of yet. Please disregard if it is process.

| am currently trying to adopt the following text for my Program:
Surgical Technology for the Surgical Techneologist: A Positive Care Approach , 5th Edition

Assaciation of Surgical Technologists
ISBM-10: 1-305-95641-3
ISBMN-13: 978-1-305-95641-4

Please see the following email, and attachments regarding the needed information for accessibility;

Tennessee Board of Regents (TBR), per legislation submitted to the State of Tennessee by the Tennessee Higher
Education Commission (THEC), is committed to providing online resources that meet high standards for web accessibility
(see: Accessibility Initiative). Roane State Community College must comply with these state and federal accessibility
standards. In conjunction with TBR accessibility initiatives and documentation requirements, Roane State is warking with




vendors to collect documentation related to vendors’ efforts towards achieving the TBR-desired WCAG 2.0 A & AA
standards for web-content or EPUB3,

Roane State’s purchasing department now requires a few additional forms as part of the purchasing approval process.
Roane State cannot purchase or renew access to your product until these documents are satisfactorily completed and
returned. Please complete and return the following forms to my attention, Tori Findlay at findlayvl@roanestate.edu
within the next thirty (30] days.

1. Accessibility Statement, Including completed requested documents therein:
a. WCAGZ.0 Checklist - Use this checklist to report accessibility status of your product
b, Valuntary Product Accessibility Template® (WVPAT®)
Please note that TBR requires the Accessibility Statement and Conformance and
Remediation Form regardless of the existence of a VPAT.
c. EPub 3 Accessibility Checklist
{only if interactive materials/media are present) -
2. Conformance and Remediation Farm -- Use this form to report progress and timeline for addressing specific

accessibility issues noted on your WCAG 2.0 Checklist and/or VPAT

Please note the Conformance and Remediation (CR) form will need a completed timeline for accessibility issues/gaps
found during review and indicate an estimated conformance date.

By providing this information, you help ensure that Roane State can purchase or renew access to your product. We will
also share the information you provide with other TBR institutions so they will be able to purchase your products or
extend their existing contracts more easily.

Please let me know what questions you have about these requirements. | or a Roane State Accessibility Liaison will try to
answer them.

Kristina Waymire is the Director of Student Initiatives; TN eCampus at TBR and is also available to answer questions
about completing the forms. For more information about the TBR Accessibility Initiative, contact Miss. Kristina Waymire
at kristina.waymire@tbr.edu or at 615.365,1560

Thank you,

Tori Findlay, BS, CST

Assistant Professor

Prograrmn Director, Surgical Technology
Roane State Community College

701 Briarcliff Avenue, Oak Ridge, TN 37830
(865) 481-2000 ext. 4985
findlavvl@roanestate.edu

This email is intended for the addresses and may contain privileged informaticn. f you are nel the addrassee. you are nat penmitled 2o wse ar copy shis email of its
attachmerts nar may you disclass the same te any third party. IF this has been sent fo you in error, please delaie the email and nelify us by replying te this email
mmediately.



Findlax, Tori

From: Findlay, Tori

Sent: Wednesday, February 13, 2019 17:32 AM

To: ‘accassibility@cengage.com'

Subject: Request for VPAT

Attachments: Accessibility Statement (2a) (1).docx; WCAG2 0-Checklist. doc; Conformance and

Remediation Form (2bl.docx

Importance: High

Please see attached information regarding request for VPAT. | sent this information out in Novernber of 2018,
but have not received a response as of yet. | contacted my rep, and he stated | need to send it to your
department again. Please disregard if it is in process.

I am currently trying to adopt the following text for my Program:
Surgical Technology for the Surgical Technologist: A Positive Care Approach |, 5th Edition

Association of Surgical Technologists
|SBN-10; 1-305-35641-9
ISBN-13; 978-1-305-9564 1-4

Flease see the following email, and attachments regarding the needed infermation for accessibility:

Tennessee Board of Regents (TBR), per legislation submitted to the State of Tennessee by the Tennessee Higher
Education Commission (THEC), is committed to providing online resources that meet high standards for web accessibility
(see: Accessibility Initiative), Roane State Community College must comply with these state and federal accessibility
standards. In conjunction with TBR accessibility initiatives and documentation requirements, Roane State is working with
vendors to collect documentation related to vendors' efforts towards achieving the TER-desired WCAG 2.0 A & AA

Roane State's purchasing department now requires a few additional forms as part of the purchasing approval process.
Roane State cannot purchase or renew access to your product until these documents are satisfactorily completed and
returned. Please complete and return the following forms to my attention, Tori Findlay at findlayvl@roanestate.edu
within the next thirty (30) days.

1. Accessibility Statement, Including completed requested documents therein:
a. WCAG2.0 Checklist - Use this checklist to report accessibility status of your product

b. Moluntary Product Accessibility Template® [VPAT®)
Please note that TBR requires the Accessibility Statement and Conformance and
Remediation Form regardless of the existence of a VPAT.
c. EPub 3 Accessibility Checklist
(only if interactive materials/media are present)
2. Conformance and Remediation Form -- Use this form to report progress and timeline for addressing specific

accessibility issues noted on your WCAG 2.0 Checklist and/or WVPAT

Please note the Conformance and Remediation (CR) form will need a completed timeline for accessibility issues/gaps
found during review and indicate an estimated conformance date,




By providing this informaticn, you help ensure that Roane State can purchase or renew access to your product. We will
also share the information you provide with other TBR institutions so they will be able to purchase your products ar
extend their existing contracts more easily.

Please let me know what questions you have about these requirements. | or a Roane State Accessibility Liaison will try to
answer them.

Kristina Waymire is the Director of Student Initiatives; TN eCarmpus at TBR and is also available to answer questions
about completing the forms. For more infarmation about the TBR Accessibility Initiative, contact Miss. Kristina Waymire
at kristina.waymire@thr.edu ar at 615.365.1560

Thank you,

Tori Findlay, BS, CST

Assistant Professor

Program Director, Surgical Technology
Roane State Community College

701 Briarchiff Avenue, Oak Ridge, TN 37830
(865) 481-2000 ext, 4985
findlavvl@roanestate.edu




Findlay, Tori

e e — ==
From: Cengage Accessibility <accessibility@cengage.coms
Sent: Wednesday, February 13, 2019 11:33 AM
To: Findlay, Tori
Subject: [EXTERNALJAutomatic reply: Reguest for VPAT

This 1s an EXTERNAL email. DO NOT CLICK LINKS or ATTACHMENTS in this email unless you
recognize the sender,

Thank you for contacting the Cengage Accessibility Team. We aspire to do everything that we can to support
all learners. In order to route your request to the appropriate party and provide an expedient, satisfactory
resolution we ask that you take a few minutes to complete our Accessibility Intake Form,

We suggest that you review the form prior to completion; you will not be able to save your responses and/or
make revisions once the form is submitted. We will start working toward your resolution when we have
received the needed information.

Should you have any questions, please contact our team at accessibility@cengage.com.




Findlay, Tori

From: Fukuda, Janet B <janetfukuda@cangagecoms

Sent: Wednesday, February 13, 2019 1:11 PM

To: Findlay, Tori

Subject: [EXTERMAL]IFW: Reguest for VPAT

Attachments: Accassibility Statement (2a) (1).docy; WCAG2 0-Checklist doc; Conformance and

Remediation Form (2b).docx

Importance: High
Follow Up Flag: Fallow up
Flag Status: Flagged

This is an EXTERNAL email. DO NOT CLICK LINKS or ATTACIHMENTS in this email unless you
recognize the sender.

Hi Tori,

Please accept my apologies. These forms have been a learning experience for everyone. | actually have a meeting set up
for tamorrow with the product people and will have it out by the COB.

Sincerely,

lanet

lanet Brims Fukuda, MEd

Accessibility / UDL Specialist, Learning Center of Excellence

Cengage Learning
h: 602-8935-9376 |Arizona Time

BE UNSTOPPABLE

We're giving vou everything we've gof with Cengage Unlimited!

Sent: Wednesday, February 13, 2019 11:31 AM
To: Cengage Accessibility
Subject: Request for VPAT

Please see attached information regarding request for VPAT. | sent this information out in November of 2018,
but have not received a response as of yet. | contacted my rep, and he stated | need to send it to your
department again. Please disregard if it is in process.

| am currently trying to adopt the following text for my Program:



Surgical Technology for the Surgical Technologist: A Positive Care Approach , 5th Edition

Association of Surgical Technologists
ISBN-10: 1-305-95641-9
ISBN-13: 978-1-305-95641-4

Flease see the following email, and attachments regarding the needed information for accessibility:

Tennessee Board of Regents (TBR), per legislation submitted to the State of Tennessee by the Tennessee
Higher Education Commission (THEC), is committed to providing online resources that meet high standards for
web accessibility (see: Accessibility Initiative). Roane State Community College must comply with these state
and federal accessibility standards. In conjunction with TBR accessibility initiatives and documentation
requirements, Roane State is working with vendors to collect documentation related to vendors’ efforts
towards achieving the TBR-desired WCAG 2.0 A & AA standards for web-content or EPUB3.

Roane State’s purchasing department now requires a few additional forms as part of the purchasing approval
process, Roane State cannot purchase or renew access to your product until these documents are
satisfactorily completed and returned. Please complete and return the following forms to my attention, Tori
Findlay at findlayvl@roanestate.edu within the next thirty (30) days.

1. Accessibility Statement, Including completed requested documents therein:

a. WCAG2.0 Checklist - Use this checklist to report accessibility status of your
product

Please note that TBR requires the Accessibility Statement and Conformance and
Remediation Form regardless of the existence of a VPAT.
e. EPub 3 Accessibility Checklist
(only if interactive materials/media are present)
2. Conformance and Remediation Form -- Use this form to report progress and timeline for addressing

specific accessibility issues noted on your WCAG 2.0 Checklist and/or VPAT

Please note the Conformance and Remediation (CR) form will need a completed timeline for accessibility
issues/gaps found during review and indicate an estimated conformance date.

By providing this information, you help ensure that Roane State can purchase or renew access to your
product. We will also share the information you provide with other TBR institutions so they will be able to
purchase your products or extend their existing contracts more easily.

Please let me know what questions you have about these requirements. | or a Roane State Accessibility Liaison
will try to answer them,

Kristina Waymire is the Director of Student Initiatives; TN eCampus at TBR and is also available to answer
guestions about completing the forms. For more information about the TBR Accessibility Initiative, cantact
Miss. Kristina Waymire at kristina.waymire@tbr.edu or at 615.365.1560

Thank you,



Surgical Technology for the Surgical Technologist: A Positive Care Approach , 5th Edition

Association of Surgical Technologists
ISBM-10: 1-305-95641-9
ISBM-13: 978-1-305-95641-4

Please see the following email, and attachments regarding the needed information for accessibility:

Tennessee Board of Regents (TBR), per legislation submitted to the State of Tennessee by the Tennessee
Higher Education Commission (THEC), is committed to providing online resources that meet high standards for
web accessibility (see: Accessibility Initiative). Roane State Community College must comply with these state
and federal accessibility standards. In conjunction with TBR accessibility initiatives and documentation
requirements, Roane State is working with vendors to collect documentation related to vendors’ efforts
towards achieving the TBR-desired WCAG 2.0 A & AA standards for web-content or EFUB3.

Roane State’s purchasing department now requires a few additional forms as part of the purchasing approval
process. Roane State cannot purchase or renew access to your product until these documents are
satisfactorily completed and returned. Please complete and return the following forms to my attention, Tori
Findlay at findlayvl@roanestate.edu within the next thirty (30) days.

1. Accessibility Statement, Including completed requested documents therein:
a. WCAG2.0 Checklist - Use this checklist to report accessibility status of your
product
b,  Voluntary Product Accessibility Template® (VPAT®)
Please note that TBR requires the Accessibility Statement and Conformance and
Remediation Form regardless of the existence of a VPAT.
¢. EPub 3 Accessibility Checklist
(only if interactive materials/media are present)
2. Conformance and Remediation Form -- Use this form to report progress and timeline for addressing

specific accessibility issues noted on your WCAG 2.0 Checklist and/or VPAT

Please note the Conformance and Remediation (CR) form will need a completed timeline for accessibility
issues/gaps found during review and indicate an estimated conformance date.

By providing this information, you help ensure that Roane State can purchase or renew access to your
product. We will also share the information you provide with other TBR institutions so they will be able to
purchase your products or extend their existing contracts more easily.

Please let me know what questions you have about these requirements. | or a Roane State Accessibility Liaison
will try to answer them.

Kristina Waymire is the Director of Student Initiatives; TN eCampus at TBR and is also available to answer
questions about completing the forms. For more information about the TBR Accessibility Initiative, contact
Miss, Kristina Waymire at kristina.waymire@tbr.edu or at 615.365.1560

Thank you,



Findlaz, Tori

From: Findlay, Tori

Sent: Wednesday, February 20, 2019 10:47 AM
Te: 'Fukuda, lanet B

Subject: RE: [EXTERMAL]FW: Request for VPAT

Good morning,

Do you know if the requested VPAT has been completed yet? |s there anything | can do to assist with the process? | can
get you in touch with our compliance department, and they should be able to answer specific questions you may have.

Thanks,
Tori

From: Fukuda, Janet B [mailto:janet.fukuda@cengage.com]
Sent: Wednesday, February 13, 2019 1:11 PM

To: Findlay, Tori <findlayvi@roanestate. edus

Subject: [EXTERNAL]PW: Bequest for VPAT

Importance: High

This is an EXTERNAL email. DO NOT CLICK LINKS or ATTACHMENTS in this email unless you
recognize the sender.
Hi Tori,

Please accept my apologies. These forms have been a learning experience for everyone. | actually have a meeting set up
for tomorrow with the product people and will have it out by the COB,

Sincerely,

lanet

lanet Brims Fukuda, MEd

Accessibility / UDL Specialist, Learning Canter of Excellence

Cengage Learning
M: 602-535-9376 |Arizona Time

BE UNSTOPPABLE

We're giving vou everything we've gob with Cengage Unlimited!

Sent: Wednesday, February 13, 2019 11:31 AM
To: Cengage Accessihility
Subject: Request for VPAT



Please see attached information regarding request for VPAT. | sent this information out in November of 2018,
but have not received a response as of yet. | contacted my rep, and he stated | need to send it to your
department again. Please disregard if it is in process.

| am currently trying to adopt the following text for my Program:
Surgical Technology for the Surgical Technologist: A Positive Care Approach , 5th Edition

Association of Surgical Technologists
|SBMN-10; 1-305-95641-9
ISBN-13: 978-1-305-95641-4

Please see the following email, and attachments regarding the needed information for accessibility:

Tennessee Board of Regents (TBR), per legislation submitted to the State of Tennessee by the Tennessee
Higher Education Commission (THEC), is committed to providing online resources that meet high standards for
web accessibility (see: Accessibility Initiative). Roane State Community College must comply with these state
and federal accessibility standards. In conjunction with TBR accessibility initiatives and documentation
requirements, Roane State is working with vendors to collect documentation related to vendors’ efforts
towards achieving the TBR-desired WCAG 2.0 A & AA standards for web-content or EPUB3.

Roane State’s purchasing department now requires a few additional forms as part of the purchasing approval
process. Roane State cannot purchase or renew access to your product until these docurments are
satisfactorily completed and returned. Please complete and return the following forms to my attention, Tori
Findlay at findlayvl@roanestate.edu within the next thirty (30) days.

1. Accessibility Statement, Including completed requested documents therein:
a. WCAG2.0 Checklist -- Use this checklist to report accessibility status of your
product
b. ‘“oluntary Product Accessibility Template® [(WVPAT®)
Please note that TBR requires the Accessibility Statement and Conformance and
Remediation Form regardless of the existence of a VPAT,
¢. EPub 3 Accessibility Checklist
(only if interactive materials/media are present)
2. Conformance and Remediation Form -- Use this form to report progress and timeline for addressing

specific accessibility issues noted on your WCAG 2.0 Checklist and/or VPAT

Please note the Conformance and Remediation (CR) form will need a completed timeline for accessibility
issues/gaps found during review and indicate an estimated conformance date.

By providing this information, you help ensure that Roane State can purchase or renew access to your
product. We will also share the information you provide with other TBR institutions so they will be able to
purchase your products or extend their existing contracts more easily.

Please let me know what questions you have about these requirements. | or a Roane State Accessibility Liaison
will try to answer them.




Kristina Waymire is the Director of Student Initiatives; TN eCampus at TBR and is also available to answer
questions about completing the forms. For more information about the TBR Accessibility Initiative, contact
Miss. Kristina Waymire at kristina.waymire@tbr.edu or at 615.365.1560

Thank you,

Tori Findlay, BS, CST

Assistant Professor

Program Director, Surgical Technology
Roane State Community College

701 Briarcliff Avenue, Oak Ridge, TN 37830
(863) 481-2000 ext. 4985
findlavvlgroanestate.edu

This email is inlended for the addresses and may confain privileged information. If you are not the addresses, you are not permited to use of copy his amail orits
atlachments nor may you disclose the same 1o any third party. If this has been sent to you in oiror, please dalels the amail and natify us by replying to this amail
immadiztely



ﬂdlay, Tori

— = = e —————
From: Fukuda, Janet B <janet.fukuda@cengage.com=
Sent: Tuesday, February 26, 20719 £:45 PM
To: Findlay, Tori
Subject: RE: [EXTERMALIFW: Request for VPAT
Attachments: Surgical Technology for the Surgical Technelogist A Positive Care Approach Se.docx

Tari,

Attached please find our conformance form for Surgical Technology for the Surgical Technologist. There is no VPAT far
this product, Please accept my sincere apologies to taking to long to return this to you.

Yours,
lanet

Janet Brims Fukuda, MEd

Accessibility / UDL Specialist, Learning Center of Excellence
Cengage Learning

M: 602-935-9376 |Arizona Time

BE UNSTOPPABLE

We're giving you everything we've got with Cengage Uniimited!

For accessibility concerns please complete the Accessibility Intake Form.

From: Findlay, Tori <findlayvl@roanestate edu>
Sent: Wednesday, February 20, 2019 8:47 AM

To: Fukuda, Janet B <janet.fukuda@cengage.com>
Subject: RE: [EXTERNALIFW: Bequest for VPAT

Good marning,

Do you know if the requested VPAT has been completed yet? Is there anything | can do to assist with the process? | can
get you in touch with aur compliance department, and they should be able to answer specific questions you may have.

Thanks,
Tari

From: Fukuda, Janet B [mailto:janet. fukuda@cengage.com)|
Sent: Wednesday, February 13, 2015 1:11 PM

To: Findlay, Tori <findlayv|@roanestate edu>

Subject: [EXTERNALIFW: Request for VPAT

Importance: High




This is an EXTERNAL email. DO NOT CLICK LINKS or ATTACHMENTS in this email unless you
recognize the sender.

Hi Tori,

Please accept my apologies. These forms have been a learning experience for everyone. | actually have a meeting set up
for tomorrow with the product people and will have it out by the COB.

Sincerely,

lanet

Janet Brims Fukuda, MEd

Accessibility / UDL Specialist, Learning Center of Excellence

Cengage Learning
M: 602-535-9376 |Arizona Time

BE UNSTOPPABLE

We're giving you everything we've got with Cengage Uniimited!

From: Findlay, Tori <findlayvli@roanestate.edu>
Sent: Wednesday, February 13, 2019 11:31 AM
To: Cengage Accessibility

Subject: Request for VPAT

Please see attached information regarding request for VPAT. | sent this information out in November of 2018,
but have not received a response as of yet. | contacted my rep, and he stated | need to send it to your
department again. Please disregard if it is in process.

| 'am currently trying to adopt the following text for my Program:

Surgical Technology for the Surgical Technologist: A Positive Care Approach , 5th Edition

Association of Surgical Technologists
ISEN-10: 1-305-95641-0
ISEN-13: 975-1-305-95641-4

Please see the following email, and attachments regarding the needed information for accessibility:

Tennessee Board of Regents (TBR), per legislation submitted to the State of Tennessee by the Tennessee
Higher Education Commission (THEC), is committed to providing online resources that meet high standards for
web accessibility (see: Accessibility Initiative). Roane State Community College must comply with these state
and federal accessibility standards. In conjunction with TBR accessibility initiatives and documentation
requirements, Roane State is working with vendors to collect documentation related to vendors’ efforts
towards achieving the TBR-desired WCAG 2.0 A & AA standards for web-content or EPUB3.




Roane State’s purchasing department now requires a few additional forms as part of the purchasing approval
process. Roane State cannot purchase or renew access to your product until these documents are
satisfactorily completed and returned. Please complete and return the following forms to my attention, Tori
Findlay at findlayvl@roanestate. edu within the next thirty (30) days.

1. Accessibility Statement, Including completed requested documents therein:
a. WCAG2.0 Checklist -- Use this checklist to report accessibility status of your
product
b. Voluntary Product Accessibility Template® [VPAT®)

Please note that TBR requires the Accessibility Statement and Conformance and
Remediation Form regardless of the existence of a VPAT,
c. EPub 3 Accessibility Checklist
{only if interactive materials/media are present)
2. Conformance and Remediation Form -- Use this form to report progress and timeline for addressing

specific accessibility issues noted on your WCAG 2.0 Checklist and/or VPAT

Please note the Conformance and Remediation (CR) form will need a completed timeline for accessibility
issues/gaps found during review and indicate an estimated conformance date.

By providing this information, you help ensure that Roane State can purchase or renew access to your
product. We will also share the information you provide with other TBR institutions so they will be able to
purchase your products or extend their existing contracts more easily.

Please let me know what questions you have about these requirements. | or a Roane State Accessibility Liaison
will try to answer them.

Kristina Waymire is the Director of Student Initiatives; TN eCampus at TBR and is also available to answer

questions about completing the forms. For more information about the TBR Accessibility Initiative, contact
Miss. Kristina Waymire at kristina.waymire@tbr.edu or at §15.365.1560

Thank you,

Tori Findlay, BS, CST

Assistant Professor

Program Director, Surgical Technology
Roane State Community College

701 Briarcliff Avenue, Oak Ridge, TN 37830
(865) 481-2000 ext. 4985
hindlayvli@roanestate.edu

This email is intended for the addressee and may contain privilegad information. If you are not the addressee, you are not penmilled to use or copy this email or ite
attachments nor may you disclose the same Lo any third party. f this has bean sent 10 you i error, please delete the email and notity us by replying ta this emal
immediately




Tniz email 1z intended for the adiressae and may contain privileged informaltion. [Pyou ara not 1he addressee. you are nat permitted to use or capy this email ar is

allachments nor may you disclose the same 1o any Mirg party. 1T this has been sentto you in grror, please dalete he email and notify us by replying 12 this email
immediately.




