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Alternate Access Plan

Purpose of the Alternate Access Plan

In compliance with Section 504 of the Rehabilitation Act of 1973 and ADA as amended in 2008, the TBR shall apply THECs identified accessibility
guidelines to Informational Materials and Technology products and services that it adopts, buys, creates, uses and maintains. When informational
materials and technologies do not conform to those guidelines, an alternative access plan will be developed to address the accessibility, This form is

used to describe the alternate access plan.

Instructions
1. Alter the bolded areas in brackets (| |) to reflect the titles of the responsible persons for this plan.

The requesting department Accessibility Liaison/Accessibility Team 1s responsible for completing scetions | through 3 below,

2
3. The requesting department will obtain the appropriate administrative approvals in section 4,
4

The appropriate administrator will cither a) approve the form and return it to the requesting department for processing or b) return the form unsigned. An

unsigned form indicates the plan is not approved and must be revised to meet accessibility standards.

5. The [department executive administrator] or designee is responsible for returning the approved original document along with all associated AIMT
adoption/procurement documents to the department Accessibility Liaison upon signature. The liaison will provide copies to those individuals identified in

section 3, number 3 (Responsible Person(s) and upload all AAP decumentation to the AIMT Web Form,

Section 1. Plan Creator Information

Taane

aénnm&gn A..__amnn_.._unmtcn
(H63) BR2-4002 Library

Section 2. Description of the Affected Informational Material and Technology Purchase

Title I Unit Date
Matthew Ward Administrative Secretary 4 Student Academic Support Services 55049
Postal

Affected product is a; COmnline Software

Product Mame: Knewton Alla

Froduct Drescription: Knewton Alta ts an anline mathematics platfonm

Product Purpose: Student instruetion pructive s gnments i mathenatics




Section 3. How will “Alternate Access” (AA) be provided?

Keyhoard trap: When accessing the calenlator/equation editer in Knewton-Alta, the kevboard hecomes
trapped m there with me wy 1o move Lo the next Block of content with the kevboard

Timeline for Unforeseen events:

A timeling to plan create, implement, and Tollow up on plans for accommaodation Tor access
concems/dssues that are bevond the accessible procurement process and/or outside of the realm of the
questions above,

1. Description of the issue: - e o hona i £ ; L e , I
Surnmarize what part of the informational materialitechnology has an accessibility issue and is Formatting lssies Wit h tables heing wsed HQH:.G:.;&_.EH_ data — causes i readar o misnead
not accessible per AIMT guidelines Sone equations do not read properly - pedential te misunderstand the equatian

Visually impaired students would be impacted by these jssues
2. Persons ov groups affected:
List the person(s) or groups who maywill be affected by this issoe, including the 1otal number of
affected persons. [general public, visilors, studentls only, emplovees, ete, )
Instructar, disability services
3. Hesponsible persongs):
List the nameis) and titles of the employee(s) who will be responsible for implementing equally
cflective allermate access For the specified awcessibility 1ssue a5 described in Number 1,
A asgistance person would be able e read the equations to the student and use the mouse 1o navigate

4, How will AA be provided: ot af the kevhoard trap
Describe in detail how the responstble unit(s ) personis) equally effective alteriate pocess will be
communicated and what will be provided, Attach a separate sheet - 2ee AAD attachment belew and
the Accessibility Conformance and REemediation Forn.

5 AA Hesources Required: Additional s1afl — assistunce persen for student from dizobility services
List any reseurces required (including training. equipiment, additional stafl, ¢te.) to provide alternate
aecess for the known isae,

6, Repair Information: Mia
Include the following informstion in this seclion:

A Provide a briel description or any relevant infermation regarding repair of the issue by the
wendor or Third Party Service Provider, as well as the completion date. Attach applicable
documentation und the Accessibility Conformance and Remediation Form,
Tia

Section 4. Administrative AAP Approvals

Hy signing this reques!, vow affivm that the plan has been reviewed and iz an geceplable sofunon thot meets TR AT Accessibilily Guidelines.

Department Head [or other responsible party]

Mate:

Ixgcntive [or other responsible executive]

| Jate:




AAP attachment
4. How will AA be provided: (continue from item 4 in section 3)
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Accessibility Statement

Making learning accessible to all is one of our biggest priorities, both as a company and as
people who are passionate about education. Achieving our mission includes making

Knewton's online courseware accessible to all learners.

STEPS TO A MORE ACCESSIBLE KNEWTON OMLINE COURSEWARE

Knewton is working hard to ensure that in 2019 our online courseware product is fully compliant with
the WCAG 2.0 Level AA Success Criteria and the U5, Access Board's Section 508 Standards. We've
partnered with Level Access, a leader in evaluating digital accessibility solutions, to evaluate and
regularly audit our product's accessibility and guide us in our accessibility remediation efforts. A
summary of our product’s overall level of compliance is detailed below along with our ongaing
initiatives.

Assistive Technologies Knewton Currently Supports

Screen readers (i.e. JAWS)

For blind users or users who have low vision, commaonly used third-party screen reader software that
can read textual information are compatible with our product using the latest versions of Internet
Explorer and Chrame.

Magnification Tools {i.e. ZoomText)

For users who have visual or perceptual disabilities, commonly used third-party screen magnifiers that
can improve the visual readability of rendered text and images are compatible with our product using
the latest versions of Internet Explorer and Chrome.

Consistent page order and keyboard-only navigation
For users who have physical disabilities and prefer to use a keyhoard as an alternative to a mouse, our
product supports keyboard only usage to visit most links, buttons, and form controls in our product.

Closed captioning

For users with hearing disabilities, closed captioning is provided for an all instructional videos in our
product that serve a pedagogical purpose.

WOALKTe Lo CoaT



2 KNEWTON alfa

Text descriptions and descriptive transcripts
For blind users, accessible alternative text and long descriptions are provided for all static images in our
product that serve a pedagogical purpose,

For users with visual and hearing disabilities, descriptive transcripts that capture the full pedagogical
content in instructional videos are provided for all videos in our product that serve a pedagogical
purpose.

Screen elements labeled with helpful text for screen readers

For users who are blind or have visual disabilities, our product includes relevant descriptions of icons
and non-text based elements on web pages to aid commaonly used third-party screen readers.

Screen elements meeting accessibility contrast guidelines

For users who have visual or perceptual disabilities, our product presents all applicable text and images
of text at an appropriate ratio (e.g 4.5:1 or more) to improve readability for people who have a color
vision deficit.

Compatibility with speech recognition tools (i.e Dragon}

For users with mobility impairments, learning disabilities, low vision or blind or who are deaf or hearing
impaired, commonly used third party speech recognition software is compatible with out product to
support voiced keyboard and mouse commands.

Assistive Technologies Knewton Will Support in the Near Future

Consistent page order and keyboard-only navigation in all places

We are working to ensure that our product supports keyboard only usage to visit all product-facing
links, buttons, and form controls, specifically, all free response or graphing question types that do not
currently provide directions and/or cues in all places.

Additional browser support with JAWS and ZoomText
We are working to make commeonly used third-party accessibility tools that are currently best supported
via the Chrome and Internet Explorer browsers to be compatible with Mozilla Firefox, Safari, and Edge.

User Feedback
We are working with our third party vendors to make product feedback buttons within the product
accessible using assistive technologies.

Purchasing Portal

For users who purchase access to our product directly from our website, we are working with our third
party vendors to make the purchasing portal accessible using assistive technologies,

WY MW TOn.Com
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ACCESSIBILITY DOCUMENTATION

If you are an administrator at an Institution and would like to request a copy of our Voluntary Product
Accessibility Template (VPAT) for our product, please email accessibility@knewton.corm. We conduct
audits twice annually and update our VPAT after each audit.

Users can request accessibility-related assistance, report accessibility problems or request product
support documentation in an accessible alternative formats upon request (at no additional charge), via
support@knewton.com. A description of the accessibility and compatibility features of our product is
available upon request, at no additional charge, via support@knewton.com. We also have a series of
supporting user documents available at https:

LET'S MAKE LEARNING MORE ACCESSIBLE - TOGETHER
Making personalized learning accessible to all is an ambitious goal. Achieving it requires continued
collaboration with Institutions. We welcome the opportunity to partner with Institutions’ accessibility
departments to discuss our accessibility initiatives, hear your feedback from your own testing of our
product, address questions or concerns, and give you assurance that Knewton can meet your
accessibility needs. Please email us at accessibility@knewton.com.

Last Updoted: August 2018
Next Update: April 20189
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Accessibility Conformance and Remediation Form

Instructions

This form serves as means for auditors and vendors to document accessibility gaps associated with AIMT
products and to indicate plans for addressing these gaps in the future,

We ask that you complete the form provided on the next page as follows:

1.
2.

Product/Vendor Information: Provide the information requested
Issue Description: List each major accessibility issue for the product Including the following:

o Gaps identified from the WCAG 2.0 A & AA guidelines, Voluntary Product Accessibility
Template (VPAT) and EPUB3 Accessibility Guidelines (if applicable)

o Gaps identified in other product support documentation

o Gaps identified by a third-party accessibility evaluation report (if available)

Current Status: Enter one of the following values:
o Open: The issue has not yet been resolved
o Closed: The issue has already been resolved
o IfP: The issue is currently under investigation
o Other

Dispasition: Enter one of the following values:
o Planned: The issue will be resolved
o Deferred: The issue will not be resolved
o If/P: The issue is currently under investigation
o Other

Remediation Timeline: Enter when you anticipate that the issue will be resolved

Available Workarounds {for vendor only): Describe the business processes vendor will offer or
third-party products that should be considered to work around the issue until full remediation,

Comments {optional): Provide details/description regarding the issue

Additional Information {optional): Provide any additional discussion regarding accessibility
plans

AN TN T ML DT
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Vendor/Product Information

Vendor Name
Product Name
Product Version
Completion Date
Contact Mame/Title

Contact Email/Phone

Specific Issues

Issue Description

Occasionally, complex
images lack
appropriate text
alternatives such as
images of the periodic
table.

Occasionally, data

tables in cur product
lack proper markups
for accessibifity toals.

When viewed in high
contrast mode, a
vizual indication of
radio button selection
and assignment
progress bar is not
displayed.

Alternative texl does
not always fully
represent all the text
inan image of text.

Knewton, Inc.
Knewton alta
1.0
3/27/2019
Andrew lones

Andrew jones@knewton.com

Current Disposition Remediation
Status (Planned, Timeline
(Cpen, Deferred, I/P)
Closed, |/P)

/P Planned Summer 2019

I/P I/P Summer 2019

Closed Completed Q12019

1P Flanned Summer 2019

VW R DEW DR Cam

Available
Workarounds

A full text
description of
periodic tables
is given, but it
is not easily
navigable.

A full text
description of
periodic tables
is given, but it
is not easily
navigable.

Comments

A
keyboard-navigab
le SVG periodic
table is in
development

A small
percentage of
tables in our
oldest content.
We are replacing
these on a rolling
basis,

Radio buttons
and progress bar
now display in
high contrast
mode. Current
audit [in
progress) should
confirm.

This iz mostly for
the periodic
table,
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Some improper Closed Completed Q12018 Current audit {in
nesting in link progress) should
elements causing canfirm.

assistive technology
Lo incorrectly identify
the type of element
that has reading focus
in certain navigation
methods reguiring
users to locate the
control again

marnually,

Certain free response /P I/P Summer 2019 We think this

or graphing question - issue is closed for
types do not provide Desmos and
directions and/or cues Learnosity

inall places. questions, but we

want our current
audit to confirm,

Additional Information:

Hew ENeW lon.cam




Voluntary Product Accessibility Template (VPAT)
Date: August 1, 2018

Name of Product: Knewton’s Online Courseware for Higher Education at www knewton.com.

Scope: This VPAT reflects conformance criteria applying to core student flows within the Product only
{Registration and login, course dashboard, assignment page, assignment learning flow, quiz and test
flow, account page). Non-core student flows (e.g. instructor/administrator interfaces, product feedback
buttons, and online purchase and billing portal) may function differently and are not covered by this

WVPAT. -

Summary Table:

Guideline Applicability Compliance

Web Consurtium’s Web Content Accessibility Applicable Sec details below
Guidelines (WCAG)Y 2.0

Section 119421 Software Applications and Applicable See details below
Chperating Systems

Section 1194.22 Web-based Internet Information Applicable See details below
and Applications

Section [ 19423 Telecommunications Products Mot applicable Mot applicable
Section 119424 Video and Multimedia Products Mot applicable Mot applicable
Section 119425 Self-Contained, Closed Products Mot applicable Mot applicable
Section 119426 Desktop and Portable Computers Not applicable Mot applicable
Section 119431 Functional Performance Criteria Applicable See details below
Section | 194,41 [nformarion, Documentation and Applicable See details below
Support

Format: This VPAT describes the extent to which the Product conforms to the Level A and Level

AA criteria of the W

(WCAG 2.0) and the
applicable Sgction 508 standards There are three columns in the tables throughout this VPAT. The

first column contains each of the Level A and Level AA WCAG 2.0 criteria or Section 508




standards; the second column indicates whether or how the Product meets the relevant criterion or
standard; the third column contains remarks about the Product with regard to the respective criterion

ot standard, including known defects, if any.

Evaluation Methods Used: Product testing involved a combination of manual and functional testing
using, among other methodology, the screen reader JAWS 18, exclusive use of the keyboard, and
manual inspection of code and Accessibility APl output (using tools such as Microsoft Inspect).
Typical user flow was also tested with three different assistive technologies: JAWS 18 screen reader,

ZoomText 11 screen magnifier, and Dragon® NaturallySpeaking 15 dictation software.

Contact Tor More Information: accessibilitvioknewton.com

Web Content Accessibility Guidelines (WCAG 2.0) Checklist

Guidelines 1.1 Text Alternatives: Provide text alternatives for any non-text content so that it
can be changed into other forms people need, such as large print, braille, speech, symbols or
simpler language.

Criteria Supporting Features Remarks and explanations
1.1.1 Non-text Content Supports with minor Non-text content such as buttons, form
{Level A) exceptions elements, cte. have text alternatives (i.e,

labels and appropriate ARLA roles)
provided and descriptive texts have been
provided for all images associated with
educational content.

However, a supports with minor
exception 1s given because occasionally,
complex images lack appropriate text
alternatives such as images of the
pertodic table. Remedying such complex
images is expected to be completed by
Summer 2019,

Fed



Guideline 1.2 Time-based Media Provide alternatives for lime-based media.

Criteria

Supporting Features

Remarks and explanations

1.2.1 Audio-only and Mot applicable Audio-only or video-only

Video-only media s not offered.

{Prevecorded) (Level A)

1.2.2 Captions (Prerecorded) Supports All instructional videos that contain
{Level A audio have captions.

1.2.3 Audio Description or Supparts Allinstructional videos have descriptive
Media Alternative transcripts.

{Prerecorded) (Level A}

1.2.4 Captions (Live): (Level Not applicable Live audio content 1s not provided.

AA)

1.2.5 Audio Description Supports through All instructional videos have descriptive

{Prerecorded): (Level AAY

equivalent facilitation

transcripts and such descriptive
transcripts support screen reader
technology to convert to audin.

Guideline 1.3 Adaptable: Create content that can be presented in different ways (for example

simpler layout) without losing information or structure.

Criteria

Supporting Features

Remarks and explanations

1.3.1 Info and
Relationships: (Level A)

Supports with minor
exceptions

Standard HTML or ARIA markup for
headings, form labels, links, buttons,
tables, lists, ete, are used in the
Product.

However, a supports with minor
exception 15 given because on occasion
there are data tables in our product that
lack proper markups for accessibilbity
tools. We are remediating this and expect
this work to be completed by Summer
2019.

L]



1.3.2 Meaningful Sequence:
{Level A)

Supports

The Product keeps all content in a
meaningful order within the DOM.
When ordering is potentially confusing,
structural data such as list or table
markup 15 added to help clarify how such
content should be read.

1.3.3 Sensory
Characteristics: {Level A)

Supports

When sensory characteristics are used to
convey meaning, the relevant text
description (such as “Submit” or
“Start”) is also included.

CGuideline 1.4 Distinguishable

Make it easier for users to see and hear content including separating foreground from background

Criteria

Supporting Features

Remarks and explanations

1.4.1 Use of Color: (Level
A)

Supports with minor
gxception

Where the Product uses color coding,
textual information is also meluded to
convey information, indicate an action,
prompt a response, or distinguish the
importance of a visual element.

However, a supports with exceptions 15
given because when our product is
viewed in high contrast mode, a visual
mdication of radio button selection and
our assignment progress bar is not
displayed. We are remediating this and
expect this work to be completed by
Summer 2019,

1.4.2 Audio Control:
(Level A}

Supports

Mechanisms to pause and adjust the
volume of all instructional videos is

provided.

1.4.3 Contrast (Minimum):
(Level AA)

Supports

Minimum contrast ratios are
maintained on all content in the Product,




Guideline 2.3 Seizures: Do not design content in a way that is known to cause seizures,

Criteria Supporting Features Remarks and explanations

2.3.1 Three Flashes or Supports Flashing or blinking content is not used
Below Threshold: in the Product

{Level A)

Guideline 2.4 Navigable: Provide ways to help users navigate, find content, and determine where
they are.

Criteria Supporting Features Remarks and explanations
2.4.1 Bypass Blocks: Supports The Product contains headings and ARIA
(Level A) landrarks to aid with rapid navigation to

desired content.

2.4.2 Page Titled: (Level Supports The titles of pages are meaningful and
A) refevant to a user's current location
within the Product,

2.4.3 Focus Order: (Level Supports All focusable components in the Product
M) receive focus in an order that preserves
meaning and operability.

2.4.4 Link Purpose (In Supports All links within the Product are given a
Context): (Level A) meaningful label.

2.4.5 Multiple Ways: Supports The Product offers links between pages,
(Level AA) browser navigation function ie.g. Back

button) and contextual navigation to help
users locate the screen or content they are

seeking.
2.4.6 Headings and Supports The Product uses meaningful
Labels: (Level AA) headings and labels.
2.4.7 Focus Visible: Supports All interactive interface ¢lements ensure
(Level AA) keyboard focus is indicated visually.

Guideline 3.1 Readable: Make text content readable and understandable.



l.4.4 Resize text: (Level
A

Supports

All pages within the Product can be
resized up to at least 200% using a weh
browser without loss of content or
functionality,

1.4.5 Images of Text:
(Leval AA)

Supports with minor
CXCCPUONS

All images of text contain altemnative
text. However, a supports with minor
exception 1s given because such
alternative text does not always fully
represent all the text in the image.
Remedying such images 15 expecied to
be completed by Surnmer 2019,

Guideline 2.1 Keyboard Accessible: Make all functionality available from a kevhoard

Criteria

Supporting Features

Remarks and explanations

{Level A

2.1.1 Keyboard: (Level Supports Product tunctions can all be accessed
A} and activated via keyboard functionality,
2.1.2 No Keyboard Trap: Supports Kevboard focus 1s not locked or trapped

at any one particular page clement, The
user can navigate to and from all
navigable page elements using

only a keyboard,

Guideline 2.2 Enough Time: Provide users enough time to read and use content.

Criteria

Supporting Features

Remarks and explanations

(Level A}

2.2.1 Timing Adjustable: Supports Where time limits are used, the Product
{Level A) meets this criterion.
2.2.2 Pause, Stop, Hide: Supports All moving, blinking, scrolling and

auto-updating information can be hidden
in the Product, Essential “loading”™
animations are used in the Product as
permited by this eriterion,

LA



Criteria

Supporting Feartures

Remarks and explanations

3.1.1 Language of Page:
(Level A)

Supports

The default language is set on the HTML
tag of all pages in the Product. The
language of the Product Interface is not
configurable by users.

3.1.2 Language of Parts:
{Level AA)

Not applicable

The Product is offered only in English.

Croideline 3.2 Predictable: Make web pages appear and operate in predictable ways.

Criteria

Supporting Features

Remarks and explanations

[dentification: (Level AA)

3.2.1 On Focus: (Level A) Supports The Product docs not trigger context
changes when items are focused.

3.2.2 On Input: (Level A) Supports The Product docs not use the changing
of input fields for initiating context
changes.

3.2.3 Consistent Suppuorts A consistent navigation order is

Navigation: (Level AA) offered throughout the Product,

3.2.4 Consistent Suppuorts Contrals with similar functions work

comsistently throughout the Produet.

Guideline 3.3 Input Assistance: Help users avoid and correct mistakes

Criteria

Supporting Features

Remarks and explanations

3.3.1 Error [dentification:
(Level Al

Supports

The Product uses automatic crror
fircusing and/or ARIA live regions ta
inform users of detected input errors.




{Legal, Financial, Data).
{Lewvel AA)

3.3.2 Labels or Supports The Product uses standard HTML or

Instructions: {Level A) ARLA markup to associate a text label
with all input fields, buttons, and links,

3.3.3 Error Suggestion: Supports When possible, the Product

{Level AA) automatically detects errors and informs
users of the errors in an accessible
TNATTIET,

3.3.4 Error Prevention Supports The Product allows users to review and

correct information covered by this
criterion,

Guideline 4.1 Compatible: Maximize compatibility with current and future user agents, including

assistive technologies.

Criteria

Supporting Features

Remuarks and explanations

4.1.1 Parsing: {Level A)

Supports with exceptions

The Product contains well formed
markup language. A supports with
minor exception is given because there
are some instances of improper nesting
in link clements causing assistive
technology to incorrectly identify the
type of element that has reading focus
in certain navigation methods requiring
users to locate the control again
manually. We are remediating this and
expect this work to be completed by
Summer 2019,

4.1.2 Name, Role, Valug;
(Level A)

Supports

The name, role and value of all user
interface clements are available to
assistive technologies via HTML or
WAL-ARIA.




Section 508 of the Rehabilitation Act

Section 1194.21 Software Applications and Operating Systems — Detail

Criteria

Supporting Features

Remarks and explanationys

(a} When software 15 designed to
run on a system that has a
keyboard, product functions shall
be executable from a kevboard
where the function itself or the
result of performing a function

can be discerned textually,

Supports

Produect functions can all be accessed
and activared via keyboard
functionality.

(b} Applications shall not disrupt
or disable activated features of
other products that are 1dentified
as accessibility features, where
those features are developed and
documented according to industry
standards. Applications also shall
not disrupt or disable activated
teatures of any operanng system
that are identified as accessibility
features where the application
programening interface for those
accessibility features has been
documented by the manufacturer
of the operating system and is
available to the product
develaper.

Supports

The Product does not disrupt or
disable identified accessibility features
i any operating system or other
products *

* Note however that our Product
supports the Respondus Lockdown
Browser which by its nature blocks
other applications to create 3 secure
and isolated test environment,

(e} A well-defined on-screen
mdication of the current focus
shall be provided that moves
among mnferactive interface
elements as the mput focus
changes. The focus shall be
programmatically exposed so that
Assistive Technology can track
focus and focus changes.

Supports

All interactive interface elements
ensure Keyboard focus is indicated
visually




{d) Sufficient information about a
user interface element including
the identity, operation and state of
the element shall be available to
Assistive Technology. When an
HTIALE TEPTESENES 4 Program
element, the information
conveyed by the image must also
be available in text.

Supports

All non-text content such as buttons,
form elements, etc. have text
alternatives (1.c. labels and
appropriate ARIA roles) that are
available to Assistive Technologics.

(¢} When bitmap images are used
to identify controls, status
indicators, or other programmatic
elements, the meaning assigned to
those images shall be consistent

throughout an application's
performance.

Supports

The meanings assigned to Bitmap
images used in the Product are
consistent throughout.

{f} Textual information shall be
provided through operating
system functions for displaying
text. The minimum information
that shall be made available s text
content, text input caret location,
and text attributes.

Supports

Textual information is not dependent
upon the operating systemn and 15
displaved through text in the web
browser.

() Applications shall not overnide
uscr selected contrast and color
selections and other individual
display attributes.

Supports

The Product does not overnide user
seftings.

{h) When animation 15 displayed,
the information shall be
displavable in at least one
non-animated presentation mode
at the option of the user,

Supports

The Product
non-animated presentation mode

provides a

when snimations are used,

(1} Color coding shall not be used
as the only means of conveying
mformation, indicating an action,
prompting a response, or
distinguishing a visual element.

Supports

Where the Product uses color coding,
textual information is also included to
convey information, indicate an
action, prompt a response, or
distinguish the importance of a visual
element.

10




{1} When a product permits a user
to adjust color and contrast
settings, & variety of color
selections capable of producing a
range of contrast levels shall be

Mot applicable

The Product does not permit this
functionality.

provided.

ik} Software shall not use flashing Supports The Product does not use flashing or
or blinking text, objects, or other blinking text, objects, or other
elements having a tlash or blink clements,

frequency greater

than 2 Hz and lower than 55 Hz. :

(1) When electronic fortms arc Supports The Product provides instructional

used, the form shall allow people
using Assistive Technology o
access the informanon, Aeld
elements, and functionalicy
required for completion and
submission of the form, mcluding
all directions and cues,

labels and/or placeholder text when
clectronic form fields are used,

Section 17194.22 Web-based Internet information

and applications — Detail

Criteria

Supporting Features

Remarks and explanations

{a) A text cquivalent for every
non-text element shall be
provided {e.g., via "alt",
"longdesc”, or in element

conient).

Supports with minor
exceptions

MNon-text content such as buttans, form
clements, etc. have text alternatives
{1.e. labels and appropriate ARLA
roles) that are available to Assistive
Technologies.

However, a supports with minor
exception is given because
occasionally, complex images lack
appropriate text altematives such as
images of the periodic tahle,
Remedying such complex images is
expected to be completed by Sumimer
2019,




(b} Equivalent alternatives for
any multimedia presentation shall
be synchronized with the
presentation.

Supports

All instructional mualtimedia
presentations (i.e. videos with audio)
have captions.

(¢} Web pages shall be designed
so that all information conveyed
with color is alzo available
without color, for example from
context or markup.

Supports with minor
exception

Where the Product uses color coding,
textual mformation 15 also included to
convey information, indicate an
actlon, prompt a response, or
distinguish the importance of a visual
glement. _

However, a supports with exceptions
1s given hecause when our product is
vigwed in high contrast mode, a visual
indication of radio button selection
and our assignment progress bar s not
displayed. We are remediating this and
expect this work to be completed by
Summer 2019,

id} Documents shall be organized Supports A user or screen reader technology can
50 they are readable without read and understand pages in the
requining an associated style Product with the associated style
sheet. sheets dizabled.

{e) Redundant text links shall be Naot applicable The Praduct does not use server-side
provided for each active region of Image maps.

a server-side image map.

(1} Client-side image maps shall Mot applicable The Product does not use client-side
be provided instead of server-side 1mage maps.

image maps except where the

regions cannot be detined with an

available geometric shape.

{g) Row and column headers shall Supports through Row and column headers in data

be identified for data tables. equivalent tables in certain statistics assignment

tacilitation

sets are not detined. These data tables
are available for offime download in
csv formart that can then be modified
by users.

12




{h) Markup shall be used o

Supports through

The Product does nat provide header

associate data cells and header equivalent markups tor data tables in certain

cells for data tables that have two facilitation statistics assignment sets. These data

or more logical levels of row or tables are available for offline

column headers. download in csv format that can then
be modified by users,

(i} Frames shall be titled with text Supports All pages and frames within the

that facilitates frame Product have desenptive titles,

identification and navigation

{j) Pages shall be designed to Supports Flashing orblinking content is not

avoid cansing

the screen to tlicker with a
trequency greater than 2 Hz and
lower than 55 Ha,

used.

(k1 A text-only page, with
equivalent information ar
functionality, shall be provided to
make a web site comply with the
provisions of this part, when
compliance cannot be
accomplished in any other way.
The content of the text-only page
shall be updated whenever the
primary page changes.

Not applicable

A separate text-only version of the
Product 15 not needed to meet
comphance,

(I} When pages utilize scripting
languages to display content, or
to create interface elements, the
information provided by the
seript shall be identified with
functional text that can be read
by Assistive Technology.

Supports

The Product uses Reactjs, but it renders
the proper labels via WAL ARIA and
the most modern HTML techniques to
provide feedback from interactive
clements and to allow Assistive
Technologies such as screen reader
technology to read and transinit
mformation back to the user.

im} When a web page requires
that an applet, plug-in or other
application be present on the
client system to interpret page
content, the page must provide a
link to a plug-in or applet that

Mot Applicable

The Product does not require an applet
or plug-n to work with its default
functionaliny.




complies with §1194.21(a)
through (1),

{n) When electronic forms are
designed to be completed on-ling,
the form shall allow people using
Assistive Technology to access
the information, field elements,
and functionality required for
completion and submission of the
form, including all directions and
cues.

Supports with
exceptions

All forms in the Product work with
screen reader technology with the
exception of certain free response or
graphing question types that do not
provide directions and/or cues in all
places. Remedying such question types
is expected to be completed by
Summet 2019.

(0} A method shall be provided
that permits users to skip
repetitive navigation links.

Supports

The Product permits users to skip
repetitive navigation links.

{p} When a timed response s
required, the user shall be alerted
and given sufficient time to
indicate more time is required.

Supports

Where time hmits are used, the
Product meets this criterion.

Section 1194.31 Functional Performance Criteria — Detail

Criteria

Supporting Features

Remarks and explanations

{a) At least one mode of
operation and information
retrieval that does not require
user vision shall be provided, or
support for Assistive Technology
used by people who are blind or
visually impaired shall be
provided.

Supports with minor
exceptions

The Product works when combined with
Assistive Technologies with the minor
cxceptions as noted above in the WCAG
Checklist. For details, please refer to
1.1.1 Non-text Content, 1.3.1 Info and
Relationships, 4.1.]1 Parsing and 1.4.5
Images of Text,

14




(b} At least one mode of
operation and information
retrieval that does not require
visual acuity greater than 20,70
shall be provided in audio and
enlarged print output working
together or independently, or
support for Assistive Technology
used by people who are visually
impaired shall be provided.

Supports

The Product supports browser-provided
zoom finetionality and ZoomText
technology.

{c) At least one mode of
operation and information
refrigval that does not require
user hearing shall be provided, or
support for Assistive Technology
used by people who are deaf or
hard of

hearing shall be provided.

Supports

All instructiénal multimedia
presentations (1.¢. videos with audio)
have captions and descriptive
transcripts,

(i) Where audio information is
important for the vse of a
product, at least one mode of
operation and information
refrigval shall be provided in an
cnhanced auditory fashion, or
support for assistive hearing
devices shall be provided.

Mot Applicable

Audio information 15 not important for
the use of the Product because captions
and descriptive transcripts are provided
for all mstructional multimedia
preseniations.

{e) At least one mode of
operation and information
retrieval that does not require
user speech shall be provided, or
support for Assistive Technology
used by people with disabilities
shall be provided,

Supports

The Product does not require speech for
operation.

{ £} At least one mode of operation
and information retrieval that
does not require fine motor
control or simultancous actions
and that is operable with limited
reach

Supports

The Product is operable by users with
limited mobility and provides
functional support for keyboard only
usage and voice recognition software.




and strength shall be provided.

Section 1194.41 Information, Documentation and Support — Detail

Criteria Supporting Features Remarks and explanations

{a) Product support Supports Product support documentation in an
documentation provided to alternative text-based formar is
end-users shall be made available upon request, at no additional
available in alternate formats charge, via supporti@knewton.com.
upon request, at no additional

charge

{b) End-users shall have access to Supports A description of the accessibility and
4 description of the accessibility compatibility features of the Product is
and compatibility features of available upon request, at no additional
products in alternate formats or charge, via supporti@knewton.com,
alternate methods upon request,

at no additional charge,

{c) Support services for products Supports Knewton's support services are

shall accommodate the
communication needs of
end-users with disabilities.

available via email and phone as
needed when requested at no additional

charge.

Note: This VPAT is provided for information purposes only and the contents hereof ave subject to change.

Knewton does not warrant that this document is ervor free, nor does it make any ather warranties or

conditions, whether expressed orally or implied. in this VPAT. Knewton specifically disclaims any liability

with respect to this VPAT and no contractual obligations are formed either divectly or indivectly by this

VEAT. This VPAT addresses the named Product only:
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Vendor Product Accessibility

Additional Information

Separate documents have been provided for:
1. Accessibility Statement
2. WCAG 2.0 and VPAT

3. Conformance and Remediation Form

Additional information requested {not covered in separate documents):

Request Knewton response

2PUB3 Accessibility Guidelines These are not applicable, since our product does not contain an
eText.

List any third-party agencies with whom  We partner with Level Access, a leader in evaluating digital

you have worked Lo evaluate accessibility solutions, to evaluate and regularly audit our product’s
accessibility suppaort accessibility and guide us in our accessibility remediation efforls.
Provide links to any other internal Al of our accessibility documentation is available at

accessibility documentation (e.g., https://support.knewton.com/accessibility-guidelines

accessibility information within general
product documentation, FACQS, best
practices, tutorials, case studies, or

white papers).

MNote any other best practices or Knewton's UX Design tearn follows best practices when designing
guidelines utilized during design and new features and developing our component library that is used
development (if applicable). across our application ecosystem. We aspire to the Universal Design

ethas, aiming for the simplest, mast performant and respansive user
experience possible in everything we dao.

We do not rely an color as & navigational tool or as the only means
of differentiation. We test new designs in greyscale and by using
pluging and tools that simulate various types of color-blindness,
Whenever possible we use patterns instead of color, especially in
data visualization, or shades of color that are demanstrably different

KW KN CWTON.Com
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in the absence of color, with the addition of legends and other L
changes.

We test all font faces, sizes and weights for legibility and
color-contrast guidelines with a goal of AAA using accessibility

plugins such as Stark https:/fwaww getstark.co/

Extensive quality assurance and accessibility testing using popular
screen readers and related tools is a best practice.

Describe any product features that may  See detailed product feature inventory in our Accessibility
improve accessibility for users with Statement, and at www knewton com/accessibility
disabilities including: "

* Accessibility-specific features (e.g. the
ability to adjust font size and
calor/cantrast settings for text or the
availability of closed captions for videas)

*General product features that may
especially benefit users with disabilities
{e.g. an"HTML 5" mode optimized for
mabile platforms that also improves
keyboard-only navigation),

Describe accessibility features provided  Intercom is used for Chat support and is compliant with the Web
by your communication channels [eg. a Content Accessibilily Guidelines 2.0 Level AA.

deaf or hard-of-hearing user may

contact you via a TTY line ar access

support personnel familiar with

telephone relay serviges),

Indicate whether you have specific We have a number of support resources to answer questions in aur
resources devoted to handling Accessibility Guidelines:

accessibility questions/concerns and https:y/fsupport.knewton.com/accessibility-guidelines, Customers
provide the contact information for whao have additional questions or concerns can contact their sales
these resources. representatives, or our customer support tearm, and we will connect

them with the right person.

Provide a specific mechanism for users Customers can contact their sales or services team representatives,

to contact in order to: contact us ihrough' cur Chat support in product, email us at
¢ Request accessibility-related support@knewton.com, or call us at 844-Knewton.
assistance

Report accessibility problems
Reguest information in
accessible alternate formats

MO K N2WLDN, CoMm
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Provide a hyperlink that points to the
Accessibility Statement and meets the
following criteria:

e Descriptive (e.g. "Accessibility’
or ‘Disability Access’)

& Prominently positioned [e.g. on
the landing page, help/support
pape, and/or site map)

e  Easily identified (e.g. adequate
text size and color/contrast, not
the |ast link in 2 complex page)

Since accessibility support changes over
tirme due to product updates,
accessibility evaluations, and
remediation activities, regularly review
and update the Accessibility Statement
so it remains up-lo-date. Include a
revision date for the Accessibility
Statement so end users know whether
the information is current.

Direct any guestions or comments to the
institutional Accessibility Liaison

https:/fwww knewton.com faccessibility/

Cur Accessibility Statement will be reviewed and revised as
necessary upon completion of our next audit which is due by April
20, 2019, All supperting doecurmentation and guidelines will be
updated as necessary.

Yasminka Memet
yasminka@knewton.com

AW ENEWTON. Com
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Accessibility Rubric Support Links Real-warld expianatian (Mote: Keep this Camman exampie
simple and concrete, practical. Good faith
a5 baseling, Recommendation on how to be
"totally safe”.}
E::nmm?.u _._n__.,.wm Bill “._www..ﬁ.mmm_ﬂn ill 1697) established the need for minimum
Percelvable: Cantent is made available to the senses - sight, hearing, and/or touch,
Guideline 1.1 Text Alternatives: Provide text alternatives for any [WebAIM Alternate Text
The Text Allernative seclicn relates to Images, form Image bultons, image maps, WEAG Understanding Guldeline 1,1
1.1.1 - All images, form image buttons, and image map hot . .b_...._.&_w use alt attributes on images, Use ..E_um alt="rabbit eating carrot"
spots have appropriate, equivalent alternative text. 125 characters or less. Do nat intreduce the sres"rabbit jpg" >
R rama | i) WCAG 1,11 Non-text Content text as "This is an image af" ar the like.
o] L
1.1.1 - Images that do not convey content, are decorative, .hp__.,._u___.m use alt attributes cn images. If the .ﬂ::n alt="" sre="prettyDesign.jpg™>
or contain content that is already conveyed in text are image is not important to the content, use
Hia) Pass | Fail |given null alt text (alt="") or implemented as C55 akt=""
backgrounds. All linked images have descriptive alternative
text.
1.1.1 - Equivalent alternatives to complex images are If the image is very complicated, directly A painting fram an art appreciation
provided in context or on a separate (linked andfor below the image, have a paragraph of text  class could require a paragraph ar
referenced via longdesc) page. explaining the image. If there's too much  more to explain the camplexity. For
R, o e teut, or if the purpose of the image |s to sighted users, the paragraph may be
analyze it, and the text may defeat that, add the equivalent of cheating, so a link
alink to a secondary page. te a second page may be needed,
z__\nﬁﬂmm L 1.1.1 - Form buttons have a descriptive value. A button's text should describe its action.  Search button should say "search”,
— !
1.1.1 - Form inputs have associated text labels or, if labels For every input field (e, text field, There is a chackbox next to text of
_‘ﬂ._\.../ cannot be used, a descriptive title attribute. checkbox, ete ], there should be a matching  "Please contact me with more
z__\A Pass Vna__ label tag. information”. The text is wrapped in
] a label tag, Hnked to the checkbax's
-2y [ id attribute.
e upa_qu_._ 1.1.1 - Embedded multimadia is identified via accessible Embedded multimedia should be A proup of YouTube videos iz
bt e text. introduced with headings or text. introduced by a heading or text.
1.1.1 - Frames are appropriately titled. Alliframe tags should have a title attribute. A YouTube video embed code wses an
MY Pass JFail iframe, which needs a title attribute
. added, <iframe title="Class Field Trip
it _ 016"
Guideline 1.2 Timed-based Media: Provide alternatives for time- |webain Captions, Transcripts, and
based media Audio Descriptions
The Tima-basad Media section relates to sudic files, video files, links to audio files, or| WCAG Understanding Guideline 1.2

sl
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.

\

Frass

Fail

——

1.2 - Prerecorded Audic-only and Video-only (Level A) - A
descriptive text transcript (including all relevant visual and
auditory clues and indicators) is provided for non-live, web-
based audio (audio podcasts, MP3 files, ete.).

WEAG 1.2.1 Prerecarded Audio-cnly and

rﬂ..._ﬁ.:ﬂ

Fail

1.2.1 - Prerecorded Audic-anly and Video-only (Level A} - A
text or audio description is provided for non-live, web-
based video-only {e.g., video that has no audio track).

Fali

1.2.2 - Captions (Prerecorded) (Level A) - Synchronized
captions are provided for non-live, web-based video
{YouTube videos, etc.)

Fall

1.2.3 Audio Description or Media Alternative {Prerecorded)
{Level AA) - A descriptive text transcript OR audic
description audio track is provided for non-live, web-based
video

Videa-onl

WEAG 1,22 Capt

Captions (Frerecerded)

WG 1.2.3 Audie Description ar Media
Alternative (Prerecorded)

1

NiA ||Pass

Fall

1.2.4 Captions {Live) (Level AA) - Synchronized captions

are provided for all live multimedia that contains audio

(audic-only broadcasts, weh casts, video conferences,
Flash animations, etc.)

WEAG 1.2.4 Captlons [Live]

Hi&

Pass

Fall

1.2.5 Audio Description (Prerecorded) (Level AA) - Audio
descriptions are provided for all video content NOTE: Only
required if the video conveys content visually that is not
available in the default audio track

WEAG 1.2.5 Audio Descriptian

{Prarecorded}

Guideli
Tha Adaptable section ralatas to web pages and how HTML code should be written.

ne 1

.3 Adaptable: Create content that can be presented in

WEAG Understanding Guideline 1.3

Fail

1.3.1 Info and Relationships (Level A) - Semantic markup is
used to designate headings (<h13), lists (<ul>, =ol=, and
=dl~}, emphasized or special text (<strong>, <code>,
<abbr>, <blockquote>, for exampla), etc. Semantic markup
is used appropriately.

Mia

1.3.1 Info and Relationships {(Level A) - Tables are used for
tabular data. Where necessary, data cells are associated
with their headers. Data table captions and summaries are

\HJE__ where appropriate.
_u:.n.."“u

L/

WebAll Semantic markup

Webaii Tables

.

_ﬂm__

ass
S

1.3.1 Info and Relationships (Level A) - Text labels are
associated with form input elements. Related form
elements are grouped with fieldset/legend.

Fodcasts and audic need transcripts,
including indications of laughter and notes
when ancther persen is speaking.

Fer video media without audio, a full text
description is needed,

Y specch in prerecorded video is

capticned.

A secondary caption track has speech
capticning along with notes about sound

cues. If this cannot be included in the videa,
the transcript is avaliable as a link from the

pPaEe-
For live cantent, there has to be live
captianing,

Audio descriptions are needed for things a
visually impared individual can't see,

luse heading tags and organi zational tags,

like ordered or unardered lists. A long page
of text is broken into chunks using headings
sa that the user may skip entire sections. Da

not use text size or bolding to create
headings,

Tables are anly for data; never use tables to

format @ page to look prettier or create
calumns, All tables should have column
headers that are tagged correctly with the
TH tag, net simply bolded. If vour data is

toa complex far a table with 2 single header

raw, seek a different way to present your
data.

\Advanced

(beaker,

LAn animation of the heart beating

A lang page of text is broken into

A audio recording of a chemistry
Iecture has a full text transcnpt
noting the sound of a breaking

has text describing the flow of blood
thraugh the heart.

A campus tour videa has captions of
all that the narrator zays as he says it.

During a baseball video, the narratar
is being captioned, and all the
individual sounds from the baseball
field are also noted, such as "bat
Toudly hits 2 ball".

During commencement, there is live
captioning on the stream,

In a vider, an audic track identifles
when an instructor pestures to
Identify something on a board.

chunks using headings so that the
user may skip antire sections.

Tennessee Board of Regents
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| 1.3.2 Meaningful Sequence (Level A) - The reading and Advanced
P & Fai [navigation order (determined by code order) is logical and  |WebaAl reading and navigation ordes
intuitive. ) ) [
1.3.3 Sensory Characteristics {Level A) - Instructions do not Mever reference another element on the Mever say, "Click Raidernet at the tap
e S | S rely __.._K.._... shape, m_mm_“ c._._ _.__Hw_,.um_ _nnw:.n: _Hm.m;.._n_mnx w._._m WEAG 134 Sensory Characteristics page by shape, size, lacation or color. of .H_._m page.” Instead provide link to
sguare icon to continue™ or "Instructions are in the right- Raidernet.
hand column™}.
1.3.3 Sensory Characteristics (Level A) - Instructions do not 0o not use sounds far instroctions. Do net use "a beeping sound means
Hia | Pass Vm: rely upon sound (e.4.. "A beeping sound indicates you may you can continue” or “you will hear a
continue."). | gong if this is wrong.”
Guideline 1.4 Distinguishable: Make it easier for users to see and
The Distinguighable section relales to web page design including the use of color,
images, font size, and media confrols, The use of colar can enhance comprehension,
but do not use color alone 1o convey information, That information may not be i o
available to a person wha is colorblind and will be unavailabla o screen reader ugers, [WEAG Understanding Guideline 1.4
Taxi shuuld-izva-redative-s e
)
11.4.1 Use of Color {Level A) - Color is not used as the sole Don't use colar alone to identify On a map, don't just say "Feliow tha
Mg Pasef| Fail imethod of conveying content or distinguishing visual WCAG 1.4.1 Use of Color importance, red route.”
elements,
1.4.1 Use of Color {Level A) - Color alone is not used to Links may not represented by color alone, In a sentence, the link to "Financial
distinguish links from surrounding text unless the Links appear underined. Do not underline  Aid Farms" is underlined,
luminance contrast between the link and the surrounding text If it Is not a link,
z.ﬁ_ Pass text is at least 3:1 and an additional differentiation {e.qg., it
becomes underlined) is provided when the link is hovered
over or receives focus,
1.4.2 Audio Control (Level A) - A mechanism is provided to Do not autaplay audio or video content & Financial Aid videe on a page dass
e S stop, _um.:wn. mute, or adjust volume for audio that WEAG 1.4.7 Audic Cantrof unless it is the anly content on the page. not start playing untll a user clicks
ﬁ_ automatically plays on a page for more than 3 seconds. —— play.
Y @mﬂ_m 1.4.3 Contrast .“______:_EEH:_.* (Level AA) - Text and images of GG 143 Contiast Ntk i ”_.En m..:un._ﬁ_ strongly contrast with whatever Black text, white background,
text have a contrast ratio of at least 4.5:1. /15 behind it [
- 1.4.3 Contrast (Minimum) (Level A4) - Large text (over 18 Text should strongly contrast with whatever Large gray test, white background,
. xﬁ. & point or 14 point bold) has a contrast ratio of at least 3:1 is behind it. For larger text, it can be closer
- to the background calor.
\.) 1.4.4 Resize Text (Level AA) - The page is readable and Tast resizing the text on the page. If parts of As text size (s increased, floating
wial pass | ai functional when the text size is doubled. NCAG 1,48 Resize text the text hide behind elements or is pushed  items move, and text wraps carréctly.
r[.\ FA R R s off the page, the page must be fixed,
1.4.5 Images of Text (Level AA) - If the same visual Mever make images of text, even if it looks oo
Hia) Pass | Fall |presentation can be made using text alone, an image is not |'\WCAGS 1.4.5 Images of Tex: prettier. Leave text as texl. Logos are an
used to present that text. allowed axception.
Operable: Interface forms, controls, and navigation are cperable. .
Guideline 2.1 Keyboard Accessible: Make all functionality available
The Keyboard Accassibla seclion relates to the users ability to parform all tagks Using|WeAG Understanding Guideline 2.1

Tennessee Board of Regents Accessibility Rubric



M8,

2.1.1 Keyhoard (Level A) - All page functionality is available
- «A\\_"._u“/_ using the keyboard, unless the functionality cannot be
i . Vnnﬂiﬁ:m:mn in any known way using a keyboard {e.g.,
~—|free hand drawing).

&

2.1.1 Keyboard {Level A) - Page-specified shortcut keys and
rasd | £ai accesskeys (accesskey should typically be avoided) do not
7 | conflict with existing browser and screen reader shortocuts.

Be sure you can navigate the page using User can navigate te all links using
kevboard only, Srevboard tab function and fallow

WEAG 2.1.1 Kevboard : ; :
links wsing enter functicn.

Advanced

WA

\\.] 2.1.2 No Keyboard Trap (Level A) - Keyboard focus is never

\_u.mmm " locked or trapped at one particular page element. The user

e can navigate to and from all navigable page elements using
anly a keyhoard.

Be sure you can navigate the page using User can navigate to all links using

Bk kevboard aniy. keyboard tab functicn and follow
WTAG 21,2 Mo Beyboard Trap 4 ! ¥

links using enter function,

Guidelineg 2.2 Enough Time: Provide users enough time to read
The Enough Time saction relates to time fimits and the ability to pause or stop media

(LR

2.2.1 Timing Adjustable (Level A) - If a page or application
has a time limit, the user is given options to turn off, adjust,
or extend that time limit. This is not a requirement for real-
time events (e.g., an auction), where the time limit is
absolutely required, or if the time limit is longer than 20
hours.

Pass | Fad

HiA

3

(

2.2.2 Pause, Stop, Hide (Level A) - Automatically moving,
hlinking, or scrolling content that lasts longer than 5
seconds can be paused, stopped, or hidden by the user,
Mowving, blinking, or scrolling can be used to draw attenfion
to or highlight content as long as it lasts less than &
seconds,

'aes | Fall

WCEAG Understanding Guideline 2.2
When using automatic logaut timers, be Automatic logauts should warn user
SUFE LSBT can apt to remain on page. and allow cpportunity to extend

EQESION,
WEAG 2.2.1 Timing Adjustable :

Use meving, serolling, Blinking content [Mews items are listad on the page
sparingly and allow user to stop content and do not move. User should be

Z frem doing so. able to cantrol advance of carousel
WCAG 2.2,2 Pause, Stop, Hide &

B

2.2.2 Pause, Stop, Hide {Level A} - Automatically updating

1 content (e.q., automatically redirecting or refreshing a

page, a news ticker, AJAX updated field, a notification alert,

aski el etc.) can be paused, stopped, or hidden by the user or the

L1 user can manually control the timing of the updates.

Guideline 2.3 Seizures: Do not design content in a way that is

The Seizures zection retates to the flashing of page content. JUST Con't Do 1.

contant,

.._.:..F_m need

WCAG Understanding Guldeling 2.3

Z._A Pass |Fa

2.3.1 Three Flashes or Below Threshold (Level A) - No page
\...4./ content flashes more than 3 times per second unless that
flashing content is sufficiently small and the flashes are of
low contrast and do not contain too much red.

Thee

Guideline 2.4 Navigable: Provide ways to help users navigate, find

MNavigable seclion relales o web page elements. Mavigalion is logical, pages

Y.

2.4.1 Bypass Blocks (Level A} - A link is provided to skip
___,\\) navigation and other page elements that are repeated

across web es.
Paza ail —u.Nﬂ

_

Do not use flashing iterns on the page. The page doesn't flash.

WebAIM Seizure Disorders

WEAG Understanding Guideline 2.4

A link at the top of the page links to the \foane State hemepage contains a
page content, bypassing the navigation and  hidden "skip to content” link that
contact Infarmation that is at the tap of the appears upan tab press,

page. This can be hidden from view but

accessible to screen reader.

T

NCAG 2.4.1 Bypass Blocks
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2.4.1 Bypass Blocks (Level A) - If a page has a proper If headings are carrectly used, a screen The screanreader can jump ta
heading structure, this may be considered a sufficient reader can opt to jump to the first Heading 1
tis f Pass V_u.w__ technique instead of a "Skip to main content” link. Note subheading. If o, a link to "Pape Content”
that navigating by headings is not yet supported in all at the beginning of the page isn't needed.
S browsars.
h b 2.4.1 Bypass Blocks (Level A) - If a page uses frames and ‘Frames should have &nmnzn:qm.::n A frame nc:rm“q.a:m rmenu items for a
[ .lm\w\a\ Fait [the frames are appropriately titled, this is a sufficient attributes so that frame can be skipped by page should say "Menu items"
technigue for bypassing individual frames, sereen reader if necessary, |
L 2.4.2 Page Titled (Lavel A) - The web page has a descriptive Title the page. “Lesson 45 - MATH1010 - Raane
| 5, ) . and informative page title. WCAG 7.4.7 Page Titled mﬁm:m..__ Da not leave title a5
3 £.0.c Vage "ited “Untitlad", "Pape”, "Roane State”,
| R [ere. )
2.4.3 Focus Order (Level A} - The navigation order of links, Put links in either alphzbetical or Alphabetical: Admissions, Contact Us,
.,__.Auu.w.\_ Fail |form elements, etc. is logical and intuitive. WCAG 2.4.3 Focus Order chronalogical arder. Do not just put new Farms, Undenayriters.
items at the top or bottam.
2.4.4 Link Purpose (In Context) (Level A} - The purpose of The text of the link should be a description  Proper use example; “if you would
(each link (or form image button or image map hotspot) can of where it goes in human language. Do not like to find out mare, please see the
be determined from the link text alone, or from the link text use “click here” as a link, Aveid unnecesasry Library of Congress’ website,” Inthis
and it's context (e.g., surrounding paragraph, list item, display of actual URL when possille, example "Library of Congress’
table cell, or table headers). MR T L — website” would be the link 15 to
N WIEAG 2.4 Link Purpose [In Contesxt] mhitp:/ frww dot.gev”. Do not use
“elick here". Do not use "Far mara
infarmation, please see
httpsffww loc.gon.”
2.4.4 Link Purpose {In Context) {Level A) - Links (or form The text of the link should Be unigue on the A page has a link to "Farm 2" and
\\]..w _ _|image buttons) with the same text that go to different page unless the link desintations are the another link to “Farm 48", There are
H.l_,_l__,v Pass | Fail 1o cations are readily distinguishable. same, nat twa links named "Form®,
2.4.5 Multiple Ways (Level AA) - Multiple ways are availahle In addition to main navigation, every page The counseling webpage is found by
. to find other web pages on the site - at least two of: a list of should be found using an alternate method, standard navigation as well as the
M4 [fPass | feil |related pages, table of contents, site map, site search, or WEAG 2.4.5 Multiple Ways such as search or site map, site map.
list of all available web pages.
2.4.6 Headings and Labels (Level AA) - Page headings and Use unigue heading and label text. ‘There are not two “More
labels for form and interactive controls are informative. Information” headings or two “First
tAvoid duplicating heading (e.g., "More Details") or lahel i y - Mame" labels.
NiAZ Passf Fail | ok {e.q., "First Name”) unless the structure provides WICAG 2.4.6 Headings and Labels
adequate differentiation between them
2.4.7 Focus Visible (Level AA) -1t is visually apparent which A you tab through the page, it is obvious  Tabbing through a set of hulleted
ki 1| .. (page element has the current keyboard focus (ie., as you ) where keyboard focus s, links shows a standard browser tab
8 g | Fai WCAG 2.4.7 Focus Visible
tab through the page, you can see where you ara). focus,
Understandable: Content and interface are understandahble.
Guideline 3.1 Readable: Make text content readable and
The Readabla section relates to the language of a web page. The defaull and forgign |woas Understanding Guideline 3.1
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3.1.1 Language of Page (Level A) - The language of the

I|page is identified using the HTML lang attribute (<htmi

lang="en"=>, for example).

3.1.2 Language of Parts (Level AA) - The language of page

\ﬂl | |content that is in a different language is identified using the
a | Pres | B e ng attribute (e.g., <blockquote lang="es">).
S

Guideline 3.2 Predictable: Make Web pages appear and operate in

The Fredictable section relates to web page elements and navigation. Mole: this

3.2.1 On Focus (Level A) - When a page element receives
focus, it does not result in a substantial change to the
page, the spawning of a pop-up window, an additional
change of keyboard focus, or any other change that could
confuse or disorient the user.

3.2.2 On Input {Level A) - When a user inputs information or
interacts with a control, it does not result in a substantial
change to the page, the spawning of a pop-up window, an

Hia | Pass |Fail |additional change of keyboard focus, or any other change
h— that could confuse or disorient the user unless the user is
informed of the change ahead of time.
3.2.3 Consistent Navigation (Level AA) - Navigation links
raffFasg | Fail | that are repeated on web pages do not change order when

navigating through the site.

M

3.2.4 Consistent |dentification (Level AA) - Elements that |
have the same functionality across multiple web pages are
consistently identified. For example, a search box at the

top of the site should always be labeled the same way,

The

Guideline 3.3 Input Assistance: Help users avoid and correct
Input Assis

{ance saction relates fo web page forms, ermors, instructions, and

WOEAG 3.1.1 Language of Page

WCAG 3.1.2 Language of Parts

WEMG 3.2.2 On Ingut

WZAG 3.2.3 Consistent Navigation

WEAG 3.2.4 Consistent ldent

WEAG Understanding Guideline 3.3

M

Pazs

a

3.3.1 Error ldentification {Level A) - Required form elements
or form elements that require a specific format, value, or
length provide this information within the element's label
{or if a label is not provided, within the element's title
attribute).

Pass

Fell

3.3.1 Error Identification (Level &) - If utilized, form
validation errors are presented in an efficient, intuitive, and
accessible manner. The error is clearly identified, quick
access to the problematic element is provided, and user is
allowed to easily fix the error and resubmit the form.

WiCAG 3.2.1 Error ldentification

Webnlh form validation

The page's html tag has a lang attribute of

e

Parts of the page that arg not in English
need to be marked with the lang attribute

so that scresnreaders read them in the

correct language.

\When tabbi ng thraugh the page, ne
clement's focus triggers drastic changes in

page o navigation focus,

Typing in a text box or clicking an a

checkbox does not trigger drastic changes in

page or navigation focus.

Mavigation links/menus that are on multiple :

pages do not change order,

Identical links and interactive items that are

on multiple pages always do the same
thing.

Astarisks alone are not sufficient for

denoting required form elements. Specific

format requiremnents such be indicated,

Advanced

A GQerman sentence 15 wrapped in 2

Ta _u_um:w n_.-_qc_._w_._ the navigation menu

<html lang="en">

blockquote tag with the lang
attribute of "da",

daes not apen a pop-up window.

Clicking on a checkbox does not open
a pop-up window.

Mavigation an set of pages is always:
Hoeme, Abaut Us, Contact Us, Forms,
Fublications )
The department logo in the top left
always links to the homepage.

Date figld's label says "enter date in
format YYYYipDD,
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3.3.2 Labels or Instructions (Level A) - Sufficient labels, Forms have instructions for what a user A farm for requesting more
cues, and instructions for required interactive elements are needs to da. All input items are clearky and  Information makes it ciear the
provided via instructions, examples, properly positioned unigquely marked. purpese of the form, Each input is
form labels, and/or fieldsets/legends. R s - marked with labels such as “First
Néag Pass [IFail WEAG 3.3.2 Labels or Instructions i -
Mame®, “Last Name”. Thore are

p—"1 "Phone" and "Email" fields instead of

an ambigious "Contact” input,

3.3.3 Error Suggestion (Level AA) - If an input error is Advanced
_|detected (via client-side or server-side validation), provide Y ) )
E FER g unmmmm:nm:u for fixing the Inputin a timely and accessible |nC 333 Error Sugaestion
manner.
- 3.3.4 Error Prevention {Legal, Financial, Data) (Level AA) - If If form input affects legal, finencial ar test  User checks a confirmation
s leass | Fail the user can change or delete legal, fitancial, or test data, |WCAG 3.3.9 Ereor Provention {Legal, data, the user should be prompted to statement before canceling a class,
the changesideletions can be reversed, verified, or Financial, Data) confirm subrmitted changes,
|1 confirmed.
Robust: Content can be used reliably by a wide variety of user agents, including
Guideline 4.1 Compatible: Maximize compatibility with current and
The Compatible section relates o HTMLXHTML errors and markups. Note: this WCAG Understanding Guideline 4.1
4.1.1 Parsing [Level A) - Significant HTML/XHTML Check for seurce code errors using 'W3aC
rise | Fassl| Fall | validation/parsing errors are avoided, Check at WCAG 4.1.1 Parsing validator.
hitp:iivalidator.wl.org/
ﬂm J 4.1.2 Name, Role, Value (Level A) - Markup is used in a way Advanced
that facilitates accessibility. This includes following the s o ;
P, ﬁw]mw._ Fail HTML/XHTML m—umnmznu:aﬂﬂw and using forms, .—aqzw_ma_m_m_ WCAG 4.1.2 Name, Role. Yalue
frame titles, efc. appropriately.
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