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Accessibility and Usability in Cengage Learning
Educational Materials

Cengage Learning is committed to making its educational materials accessible to users of all
abilities. Through a dedicated company-wide task force, the assistance of outside experts and
consultants, and feedback from users, Cengage Learning continuously seeks to identify and

evaluate opportunities for improving the usability and accessibility of our products and
services.

Services and Compliance

Cengage Learning provides PDF or DOC 韈�les on demand, at no charge, to DSS o韂�ces upon
request for quali韈�ed students with disabilities.

Request Alternative Textbook Format  Request Additional Assistance 
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Cengage Learning is in compliance with the National Instructional Materials Access Center
(NIMAC) requirements for K12 textbooks and related supplemental material.

Visit the NIMAC Website 

Accessibility Practices

WCAG: As of March 2010, Cengage Learning policies require all new website development to
meet Web Content Accessibility Guidelines (WCAG) 2.0, Level AA, as recommended by The
World Wide Web Consortium (W3C). Following these guidelines, Cengage Learning content is
accessible to a wider range of people with disabilities, including blindness and low vision,
deafness and hearing loss, learning disabilities, cognitive limitations, limited mobility,
photosensitivity and many others.

Audio-Visual Materials: For many years, Cengage Learning-produced videos have included
closed-captioning. Since August 2009, audio-visual materials used in Cengage Learning
products are required to be close-captioned with accompanying transcripts.

PowerPoint Presentations: Since summer 2014, revisions to PowerPoint presentations must
meet WCAG 2.0 standards.
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Text Descriptions for Image Content: Since fall 2015, our policy requires thorough review,
evaluation and updates for more e音�ective descriptions.

Online Courses and Homework Solutions: Cengage Learning o音�ers compatibility with most
assistive technologies.

CengageNOW online courses o音�er high contrast and well-structured HTML and more
accessibility to users with assistive technologies.

Aplia online homework student registration and course management pages conform with
Section 508 of the U.S. Rehabilitation Act: working with screen readers, and providing
keyboard navigation and more usable forms. We continue to re-engineer Aplia for all
users by converting Flash content. Future releases will include additional visual options
and further accessibility of problem sets. All digital solutions support browser settings for
high-contrast narrative text, variable font sizes, and multiple foreground and background
color options.

Cengage Learning has teamed with the American Foundation for the Blind and other industry
partners to identify barriers for continuous improvement towards better accessibility for all.
More importantly, we engage actual students using assistive technologies in our product
evaluations.

Di音�erently Abled Students Love Cengage Learning

“This is the most accessible textbook I have ever been able to read!” – MindTap user

Download the PDF 

Voluntary Product Accessibility Templates (VPAT)

Download VPAT in PDF for Cengage Learning platforms.
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11/29/2016 Accessibility and Usability – Cengage Learning

http://www.cengage.com/accessibility/ 4/6

Product not listed? Send us a request 

Frequently Asked Questions

Rights & Permissions
Contact the Copyright Clearance Center to request rights and permissions to
reuse Cengage Learning copyrighted material. You can also request from us
directly if the title you are seeking does not appear on the Copyright Clearance
Center.

Request Permissions 

Accessibility Questions
Ask questions, make comments or suggestions on accessibility support for
students with disabilities.

Contact Accessibility 

Having trouble viewing PDF documents?

Download the latest version of Adobe Reader.

Select Your Product...
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Product Support
Cengage Learning Support connects you to information on product purchases and refunds,
product registration, passwords and access codes, general product support, and much more.

Find Support 

Gale Electronic Products
Gale strives continually to make its products universally accessible and user-
friendly and to bring its user experience into full alignment with Section 508
standards and WCAG 2.0 Level A and AA success criteria.

Gale Accessibility Policy 

An Ongoing Commitment to Accessibility

Cengage Learning is committed to increasing accessibility via a full spectrum of usable tools,
features and choices that are accessible for users of all abilities. All new Cengage Learning

products and services are designed with accessibility in mind. We also conduct ongoing
evaluations of existing products and services to implement enhancements as feasible. As we

continue to enhance our solutions, we will update this information.

Information For

College Faculty

College Student

Business/Professional Learner

Library Professional

ESL/ELT Educator

Grades PreK-12 Educator

Higher Ed Institutional

SchoolsPlus Ordering

Connect

Find Rep/Learning Consultant

Contact Us

Engagement Services

Learning Solutions Central

Research

Support

Library Tech Support

Events
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http://support.cengage.com/MagellanWeb/SupportOptions.aspx
http://support.gale.com/technical/618
http://www.cengage.com/highered
http://www.cengage.com/students/
http://www.cengage.com/pro
http://www.gale.com/
http://ngl.cengage.com/search/showresults.do?N=200
http://ngl.cengage.com/search/showresults.do?N=201
http://www.cengage.com/institutional
http://schoolsplus.cengage.com/b2bstore/index.html
http://www.cengage.com/rep
http://www.cengage.com/contact
http://www.cengage.com/services
http://cengage.com/learningsolutions
http://www.cengage.com/research/
http://www.cengage.com/support
http://support.gale.com/
http://www.cengage.com/events
http://www.cengage.com/
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College Bookstore

Workforce Development

News

Blog

Engaged with you.
Cengage believes that engagement is the foundation of learning...engagement is at our core and
our focus is on engaging with learners, both in the classroom and beyond, to ensure the most
e音�ective product design, learning solutions and personalized services - all to help people learn. We
understand that an engaged learner is a successful one and we are leading the transition to digital
with a unique faculty AND student perspective to transform learning through engagement. Our
name itself reinforces this core commitment - "engage" is at the "center" of all we do.
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http://serviceplus.cengage.com/b2bstore/
http://www.cengage.com/workforcedevelopment
http://www.cengage.com/media
http://blog.cengage.com/
http://www.facebook.com/CengageLearningCorporate
http://www.youtube.com/user/CengageLearningCorp?feature=watch
http://twitter.com/#!/CengageLearning
http://pinterest.com/cengagelearning
http://www.linkedin.com/company/cengage-learning
http://www.glassdoor.com/Overview/Working-at-Cengage-Learning-EI_IE20055.11,27.htm
http://news.cengage.com/feed/
http://plus.google.com/u/0/b/100039989344825194573/100039989344825194573/about
http://instagram.com/cengagelearning
http://www.cengage.com/

