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Statement of Commitment  

At Norton, we strive to design our products in a way that enables everyone to participate, inclusive of 

the diverse ways that our readers interact with our books and resources. This philosophy has made its 

way into our workflow in the form of screen reader and keyboard testing with digital products, 

meticulously reviewed alt text for all of our images, automatic accessibility checks at various stages of 

development, and an emphasis on the user experience for students with disabilities during all design 

considerations. 

Norton’s accessibility efforts are informed by the Web Content Accessibility Guidelines (WCAG), the 

most widely accepted voluntary international standard for accessibility. We aim to reach WCAG 2.1 at 

the AA level for all of our digital products, the same accessibility level cited in Section 508 of the 

Rehabilitation Act. For our ebooks, we support the EPUB3 Accessibility Guidelines published by DAISY.  

We test our products thoroughly in house. Testing involves the extensive use of leading assistive 

technologies, such as JAWS and NVDA, as well as the exclusive use of the keyboard. Testing also includes 

the manual inspection of Accessibility API output and automated tools such as Google’s Lighthouse.  

While Norton does not regularly test our products alongside persons with disabilities, we have 

conducted content design reviews for our more prominent titles with a focus on accessibility to help 

inform decisions for subsequent editions. Norton also has a dedicated accessibility team that responds 

to and helps users if they encounter any trouble with our products (accessibility@wwnorton.com). As 

part of our commitment to equal access, we continuously track issues and work to resolve them and 

continually improve our products and user’s experiences.  

Norton recognizes that persons with disabilities may require our textbooks in an alternative format. To 

facilitate that need, we participate in AccessText Network (ATN), Bookshare, and are happy to fulfill 

requests through our help desk. For additional information on these services, please visit 

https://wwnorton.com/accessibility.  

We strive to provide a great learning experience for all our users. Accessibility standards are a critical 

but minimal benchmark toward that goal and we ultimately aim to build enjoyable, effective 

experiences for everyone. If you encounter any problems, have questions for our team, or need 

accessibility-related assistance, please email accessibility@wwnorton.com.    
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Meeting WCAG 2.1, Level AA Guidelines 
The Norton Anthology of American Literature ebook supports WCAG 2.1 guidelines at the AA level. 
Please refer to the ebook-specific NAAL Ebook VPAT for more information.  
 
The Norton Ebook Reader is assessed separately from the ebook. It supports WCAG 2.1 guidelines at the 
A and AA level, with a few exceptions that we are currently working on resolving. Please refer to the 
Norton Ebook Reader VPAT for conformance and the Norton Ebook Reader Remediation Form for 
conformance exceptions and our timeline for addressing them.  

Notes:  

• All exceptions in the VPAT regarding music do not apply to The Norton Anthology of American 
Literature ebook because it is not a music textbook.  

• If the VPAT reports are not enough to cover the ePUB3 Accessibility Guidelines, please let us 
know.  

• The Norton Ebook Reader has only been tested in house. However, we do take user feedback 
seriously at Norton. We always consider feedback, which helps us improve our products and 
user experiences.  

Information for Users with Disabilities 
The Norton Ebook Reader include several accessibility features to help everyone navigate and engage 
with ebook content.  

Screen reader compatible 

• Alternative text is provided for images. 

• Video players are accessible. 

• Content is structured in a logical way to easily navigate and engage with the content.   

• Dynamic updates on the screen are conveyed to assistive technologies. 

Screen magnification 

• Screen magnifier users can zoom 200% into the content without losing readability or 
functionality.  

Closed captioning  

• All videos include captions.  

Keyboard navigation 

• Keyboard users can navigate through the Reader and use almost all of its features by pressing 
various buttons on their keyboard or other assistive devices.  

o The exception here is for creating notes/annotations. Please see the Norton Ebook 
Reader Remediation Form for more information. 

Designed for cognitive impairments 

• Sections of the ebook are displayed one at a time to divide the book’s contents into more 
manageable and understandable portions.   

• The Reader uses a consistent layout and structure.  

Text to speech 

• There is a text-to-speech tool already built-in to the Ebook Reader. That said, the Reader does 
not stop other programs from accessing its content, so students can also use their preferred 
text-to-speech program in the Norton Ebook Reader.  



Feedback Mechanism 

To request information in accessible alternative formats:  

• Disability Offices can request PDFs from AccessText Network, Bookshare, or our Help Desk.  

• They can also email our accessibility team at accessibility@wwnorton.com 

For accessibility-related assistance and reporting accessibility problems, users should email our 

accessibility team at accessibility@wwnorton.com. 

Links to Resources  

Our Accessibility Statement is available on our website, at https://wwnorton.com/accessibility.  
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