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Vendor/Product Information 
Vendor Name Social Intents 
Product Name Social Intents 
Product Version 1.1 
Completion Date 2/8/2020 
Contact 
Name/Title 

James Buchheit 

Contact 
Email/Phone 

james@socialintents.com 
404-669-6609 

Specific Issues 
Issue 
Description 

Current 
Status 
(Open, 
Closed, I/P) 

Disposition 
(Planned, 
Deferred, 
I/P) 

Remediatio
n Timeline 

Available 
Workarounds 

Comments 

Tab focus on 
Agent Dashboard 
does not focus in 
table rows 

Open Planned Q4 - 2020   

Agent photos 
don’t have text 
alternative 

Open Planned Q2 - 2020   

Link text purpose 
is not always 
clear 

Open Planned Q2 - 2020   

Name and role of 
some dialogs not 
specific 

Open Planned Q2 - 2020   

Table headers not 
marked up 
explicitly. 

Open Planned Q2 - 2020   

Placeholder text 
contrast not 
sufficient 

Open Deferred   Will work to 
identify 
appropriate 
colors.  No 
timelines yet. 

Additional Information: 
We continue to enhance our accessibility and will resolve issues as quickly as possible as they are 
identified. 
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