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Vendor Name

Cengage Learning

Product Name
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Product Version

12" Edition ISBN 9780840068576; also used for custom versions 9781133441786 and

9781133441793

Completion Date

Jan 2017

Contact Name/Title

Michele L. Bruno/Director, Accessibility Program. Gary Whalen, Product Owner.

Contact Email/Phone

Michele.l.bruno@cengage.com/518.348.2449.

Specific Issues

Issue Description Current Status | Disposition Remediation | Available Comments
(Open, Closed, | (Planned, Timeline Workarounds
I/P) Deferred, I/P)
Enhanced WebAssign | Open Deferred n/a Partnership
with WA is
needed to
create a
compliant
course.
Within Enhanced Open Deferred 1/2017 Provide PDFs of | Not likely to be
WebAssign the book text addressed since we
pages provided in the are moving to a new
homework (via Read It ebook within a new
link) are flash based platform.
and thus not
compliant.
No standalone ebook Open Deferred N/A
is available
Problem-specific Closed 1/2017 Transcripts Thousands of such

videos (“Watch It”
videos within
Enhanced WebAssign)
lack captioning and
transcripts

created.

videos exist.

Additional Information:

Instructor Resources:

PPTs exist but are not accessible. There are no current plans to make these accessible for c2018.

Textbook as well as the Complete Solution Manual have a PDF alternative format readily available via accesstext.org.

ePub3 format available by request.

VPAT located on Cengage.com/accessibility.

NOTE: Accessibility questions can be directed to accessibility@cengage.com.
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