
Accessibility Conformance and Remediation Form 

Instructions 
This form serves as means for auditors and vendors to document accessibility gaps associated with AIMT products and to indicate 
plans for addressing these gaps in the future. 

We ask that you complete the form provided on the next page as follows: 

1. Product/Vendor Information: Provide the information requested 

2. Issue Description: List each major accessibility issue for the product Including the following: 

o Gaps identified from the Accessibility Standards and Voluntary Product Accessibility Template (VPAT) 

o Gaps identified in other product support documentation 

o Gaps identified by a third-party accessibility evaluation report (if available) 

3. Current Status: Enter one of the following values: 

o Open: The issue has not yet been resolved 

o Closed: The issue has already been resolved 

o I/P: The issue is currently under investigation 

o Other 

4. Disposition: Enter one of the following values: 

o Planned: The issue will be resolved 

o Deferred: The issue will not be resolved 

o I/P: The issue is currently under investigation 

o Other 

5. Remediation Timeline: Enter when you anticipate that the issue will be resolved 

6. Available Workarounds (for vendor only): Describe the business processes vendor will offer or third-party products that 
should be considered to work around the issue until full remediation. 

7. Comments (optional): Provide details/description regarding the issue 

8. Additional Information (optional): Provide any additional discussion regarding accessibility plans 

  



 
Vendor/Product Information 

Vendor Name Gale, a Cengage Learning company 
Product Name Gale Literary Sources including LitFinder, Literature Resource Center, 

Literature Criticism Online, Scribner and Twayne, Contemporary Authors 
Online, Dictionary of Literary Biography Complete Online, Modern 
Language Association (MLA) International Bibliography, Something About 
the Author Online 
 

Product Version  
Completion Date 3/31/2017 
Contact Name/Title Marc Cormier, Director Product Management 
Contact Email/Phone Marc.Cormier@cengage.com 248-699-8999 

Specific Issues 

Issue Description Current Status 
(Open, Closed, 
I/P) 

Disposition 
(Planned, 
Deferred, I/P) 

Remediation 
Timeline 

Available 
Workarounds 

Comments 

Term Frequency tool 
output is keyboard 
inaccessible 

Open Planned July 2017 n/a We will be offering a 
.CSV file of the term 
frequency tool output. 

Some advanced search 
elements don’t 
properly show focus 

Open Planned July 2017 n/a We will be adding 
focus to advanced 
search dropdown 
menus 

Some form controls 
on the advanced 
search page are 
unlabeled 

Open Planned July 2017 n/a We will be adding 
labeling to the existing 
advanced search form 
controls and those 
created on the fly by 
scripting language. 

Multi-select dropdown 
menus on various 
search pages are 
keyboard 
inaccessible 

I/P I/P   We are currently 
investigating this issue 
to determine the size 
of work to address 
and when it can be fit 
into our development 
schedule. 

Additional Information: 
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