Accessibility Conformance and Remediation Form
Instructions
This form serves as means for auditors and vendors to document accessibility gaps associated with AIMT products and to indicate plans for addressing these gaps in the future.
We ask that you complete the form provided on the next page as follows:
1. Product/Vendor Information: Provide the information requested
2. Issue Description: List each major accessibility issue for the product Including the following:
· Gaps identified from the WCAG 2.0 A & AA guidelines, Voluntary Product Accessibility Template (VPAT) and EPUB3 Accessibility Guidelines (if applicable) 
· Gaps identified in other product support documentation
· Gaps identified by a third-party accessibility evaluation report (if available)
3. Current Status: Enter one of the following values:
· Open: The issue has not yet been resolved
· Closed: The issue has already been resolved
· I/P: The issue is currently under investigation
· Other
4. Disposition: Enter one of the following values:
· Planned: The issue will be resolved
· Deferred: The issue will not be resolved
· I/P: The issue is currently under investigation
· Other
5. Remediation Timeline: Enter when you anticipate that the issue will be resolved
6. Available Workarounds (for vendor only): Describe the business processes vendor will offer or third-party products that should be considered to work around the issue until full remediation.
7. Comments (optional): Provide details/description regarding the issue
8. Additional Information (optional): Provide any additional discussion regarding accessibility plans



Vendor/Product Information
	Vendor Name
	Advantage Design Group

	Product Name
	Advantage Orientation

	Product Version
	Dolphin 

	Completion Date
	3/19/2024

	Contact Name/Title
	Simon Morantes / Account Manager

	Contact Email/Phone
	simon@advantagedesigngroup.com


Specific Issues
	Issue Description
	Current Status
(Open, Closed, I/P)
	Disposition (Planned, Deferred, I/P)
	Remediation Timeline
	Available Workarounds
	Comments

	Example:
Images on the landing page lack equivalent alternate text
	Open
	Planned
	Q3, 2015 release (v1.2)
	
	Functional images will receive descriptive alternate text; decorative images will receive null alternate text.

	Authoring Tool (Admin Panel) doesn’t support 1.3.1 Info and Relationships (Level A)
	Open
	Deferred
	Fugu, 2023
	
	Upgrade to current version is required for resolution of this issue. 

	Authoring Tool (Admin Panel) doesn’t support 1.3.2 Meaningful Sequence (Level A)
	Open
	Deferred
	Fugu, 2023
	
	Upgrade to current version is required for resolution of this issue.

	Authoring Tool [Admin Panel] partially supports 2.1.1 Keyboard (Level A)
	Open
	Deferred
	Fugu, 2023
	
	Upgrade to current version is required for resolution of this issue.

	Authoring Tool (Admin Panel) doesn’t support 2.4.1 Bypass Blocks (Level A)
	Open
	Deferred
	Fugu, 2023
	
	Upgrade to current version is required for resolution of this issue.

	Authoring Tool (Admin Panel) partially supports 2.5.3 Label in Name (Level A 2.1 only)
	Open
	Deferred
	Fugu, 2023
(partially supported)
	
	Upgrade to current version is required for resolution of this issue.

	Authoring Tool (Admin Panel) partially supports 4.1.2 Name, Role, Value (Level A)
	Open
	Deferred
	Fugu, 2023
	
	Upgrade to current version is required for resolution of this issue.

	Online Orientation frontend (main user experience) partially supports 1.2.5 Audio Description (Prerecorded) (Level AA) by default.
	Open
	Deferred
	
	We do not provide audio description hosted services for video. The application supports such audio description services when provided to us by a client’s account via an audio description service hosting provider such as 3Play Media. https://www.3playmedia.com/ . 
Text can also be provided by the client.
	

	Authoring Tool (Admin Panel) does not support 1.3.5 Identify Input Purpose (Level AA 2.1 only)
	Open
	Deferred
	Fugu, 2023
	
	Upgrade to current version is required for resolution of this issue.

	Authoring Tool (Admin Panel) does not support 1.4.3 Contrast (Minimum) (Level AA)
	Open
	Deferred
	Fugu, 2023
	
	Upgrade to current version is required for resolution of this issue.

	Authoring Tool (Admin Panel) does not support 1.4.4 Resize text (Level AA)
	Open 
	Deferred
	Fugu, 2023
	
	Upgrade to current version is required for resolution of this issue.

	Authoring Tool (Admin Panel) does not support 1.4.10 Reflow (Level AA 2.1 only)
	Open
	Deferred
	Fugu, 2023
	
	Upgrade to current version is required for resolution of this issue.

	Authoring Tool (Admin Panel) partially supports 1.4.11 Non-text Contrast (Level AA 2.1 only)
	Open
	Deferred
	Fugu, 2023
	
	Upgrade to current version is required for resolution of this issue.

	Authoring Tool (Admin Panel) doesn’t support 1.4.12 Text Spacing (Level AA 2.1 only)
	Open 
	Deferred
	Fugu, 2023
	
	Upgrade to current version is required for resolution of this issue.

	Authoring Tool (Admin Panel) partially supports 2.4.7 Focus Visible (Level AA)
	Open
	Deferred
	
	
	The majority of elements having focus are clearly defined.

	Authoring Tool (Admin Panel) doesn’t support 3.1.2 Language of Parts (Level AA)
	Open
	Deferred
	
	
	

	Authoring Tool (Admin Panel) partially supports 3.2.3 Consistent Navigation (Level AA)
	Open
	Deferred
	Fugu, 2023
	
	Upgrade to current version is required for resolution of this issue.

	Authoring Tool (Admin Panel) partially supports 3.2.4 Consistent Identification (Level AA)
	Open
	Deferred
	
	
	Most items remain consistent across sections though due to the complexity within each type of section some differences exist. For example dependent on slide type tabbed content sections will change.

	Authoring Tool (Admin Panel) doesn’t support 4.1.3 Status Messages (Level AA 2.1 only)
	Open
	Deferred
	Fugu, 2023
	
	Upgrade to current version is required for resolution of this issue.


Additional Information:
Note the main orientation site meets all criteria for Level AA 2.1.  The Authoring Tool mentioned refers to the content management system used by a select few administrators.   Advantage Design Group is available to assist via our support desk for any accessibility needs.
