
Accessibility	Conformance	and	Remediation	Form	

Instructions	
This	form	serves	as	means	for	auditors	and	vendors	to	document	accessibility	gaps	associated	with	AIMT	products	and	to	indicate	
plans	for	addressing	these	gaps	in	the	future.	

We	ask	that	you	complete	the	form	provided	on	the	next	page	as	follows:	

1. Product/Vendor	Information:	Provide	the	information	requested	

2. Issue	Description:	List	each	major	accessibility	issue	for	the	product	Including	the	following:	

o Gaps	identified	from	the	WCAG	2.0	A	&	AA	guidelines,	Voluntary	Product	Accessibility	Template	(VPAT)	and	EPUB3	
Accessibility	Guidelines	(if	applicable)		

o Gaps	identified	in	other	product	support	documentation	

o Gaps	identified	by	a	third-party	accessibility	evaluation	report	(if	available)	

3. Current	Status:	Enter	one	of	the	following	values:	

o Open:	The	issue	has	not	yet	been	resolved	

o Closed:	The	issue	has	already	been	resolved	

o I/P:	The	issue	is	currently	under	investigation	

o Other	

4. Disposition:	Enter	one	of	the	following	values:	

o Planned:	The	issue	will	be	resolved	

o Deferred:	The	issue	will	not	be	resolved	

o I/P:	The	issue	is	currently	under	investigation	

o Other	

5. Remediation	Timeline:	Enter	when	you	anticipate	that	the	issue	will	be	resolved	

6. Available	Workarounds	(for	vendor	only):	Describe	the	business	processes	vendor	will	offer	or	third-party	products	that	
should	be	considered	to	work	around	the	issue	until	full	remediation.	

7. Comments	(optional):	Provide	details/description	regarding	the	issue	

8. Additional	Information	(optional):	Provide	any	additional	discussion	regarding	accessibility	plans	

	 	



	
Vendor/Product	Information	
Vendor	Name	 ProQuest	
Product	Name	 Black	Studies	Center	
Product	Version	 NA	
Completion	Date	 November	29,	2016	
Contact	Name/Title	 Daniel	Lewis	/	Product	Manager	Sr.,	PQIS-Government	Markets	
Contact	Email/Phone	 Daniel.Lewis@proquest.com	

Specific	Issues	

Issue	Description	 Current	Status	
(Open,	Closed,	
I/P)	

Disposition	
(Planned,	
Deferred,	I/P)	

Remediation	
Timeline	

Available	
Workarounds	

Comments	

Some	video	content	
does	not	contain	
synchronized	
transcripts	or	closed	
captions.		

Open	 	 	 	 Currently,	
synchronized	captions	
for	the	video	content	
are	typically	not	
provided	by	our	
publishing	partners.	
Our	roadmap	includes	
working	with	our	
publishing	partners	to	
improve	content	
accessibility.	

A	number	of	full	text	
articles	are	in	PDF	
image	format	only	
(unreadable	to	screen	
readers)	with	no	text-
only	equivalent.	

Open	 	 	 	 We	encourage	our	
publishing	partners	to	
supply	properly	
marked	up	content.	
However,	we	typically	
do	not	alter	content	at	
this	level.	Our	
roadmap	includes	
working	with	our	
publishing	partners	to	
improve	content	
accessibility.	

It	is	not	possible	to	
exit	the	Windows	
Media	player	software	
used	for	video	using	a	
keyboard.	

Open	 	 	 	 Work	to	address	this	
issue	will	be	part	of	
the	roadmap	for	
migrating	BSC	to	the	
ProQuest	platform	
next	year.	

The	default	human	
language	of	each	Web	
page	has	not	been	
included	in	the	html	
mark-up.	

Open	 	 	 	 Work	to	address	this	
issue	will	be	part	of	
the	roadmap	for	
migrating	BSC	to	the	
ProQuest	platform	
next	year.	



Additional	Information:	
Black	Studies	Center	is	scheduled	for	migration	to	the	ProQuest	platform	in	2017.		Some	of	the	accessibility	issues	which	occur	in	the	
current	interface	will	be	addressed	as	part	of	this	migration.	


